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HISTOROFAKRAHOTELS

Akra Antalyastarted operatingasa city hotel in the centerof Antalyain 2014 it islocatedon an area
of 45,000m?2 and providesyearround servicewith a capacityof 471rooms

VISION
HISTORY BHMGroupcontinuesto be aninnovativeand prestigiouscompanypoweredby localvalues

MISSION
It adds value to its stakeholders as based on the principldagpyStaff - HappyGuests.

VALUES

Fair, Reliable Responsive
PRINCIPLES
Corporategovernanceprinciples

FairnessResponsibilityTransparencyAccountability ConsistengyEngagementnvolvement
Effectivenesand Efficiency
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MESSAGE
FROM THE
MANAGEMEN

Gokhan POLAT
GENERAL MANAGER OF AMNRALYA

We, as Akra Hotels, adopt our Sustainability Strategies by taking into account ourdutemeed
improvement objectives and changing requirements as based on the Vision of BHM.

We are striving to offer the life of not only today but also of the future and the improvement thereof so ¢
protect natural resources and leave a better environment to the generations to come and establish a
balance between the humans and the nature and meet the requirements and improvement of the next
generations, while meeting the requirements of today.

We are committed to leaving a better world for the generations to come.
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OUR POLICY

www.akrahotels.com

INTEGRATEHRANAGMENTBYTEMPOLICY

BHM Group undertakesto implement an effective Integrated ManagementSystemcovering
all |t§I agtlvmes, ensuringcompliancewith and fulfilling the requirementsof the following
standards

Quality ISO900], Food Safety ISO2200Q EnvironmentISO 14001 Guest SatisfactionlSO
100% é)ccupatlonaIHeaIth and Safety ISO4500], EnergyISO50001 and Sustainability
standards

We are committed to providinguncompromisedjuality serviceby prioritizingthe satisfaction
of all our employeesguests,and customers

StrategicManagementApproach

As BHM Group, we accept compliance with legal requirements, standards, guest and
customer conditions, and our internal rules in all product and service processesas a
fundamental principle We effectively manage risks and opportunities, set measurable
targets,and continuouslyimproveall our processes

In this direction, we provide the necessary investments and employment
In all our activities,we adoptthe principleof achievingousinesgesultsthat createvaluefor
our stakeholdersand maintaining long-term cooperationby providing a transparentand
reliableenvironment



FoodSafetyc Hygiene

Providingsuitable environmental conditions with good production and hygiene practices,
producingand presentinghealthy, deliciousproductsthat meet demandsand expectations,
and continuouslyimproving,developing,and increasinghe effectivenesf our food safety
managemensystemare our commonprinciplesacrossall our facilitiesand brands

EmployeeSafetyand Investmentin People

OUR POLICY The primary goal of BHM Group is to provide a fair, safe, and peaceful working
environment that respectshuman dignity and offers equal opportunities, becomingan
employerthat all employeesare proudto be part of and prefer to work for.

Our employeesare our most valuableasset To minimize risks that may endangerthe
health and safety of our employeesand businesspartners and to prevent occupational
accidents,we continuouslyimprove all our processesvith the active participation of our
employees

By adoptingan approachthat promoteseducatedand awareemployeesat everylevel, we
carry out continuoustraining activities and provide educationalsupport to enhancethe
knowledgeand skillsof our workforce

Protectinghuman rights and ensuringequal opportunity regardlessof language religion,
race, _?ender, sexual orientation, marital status, age, color, ancestry, national origin,
disability,or other protected characteristicss our indispensablgrinciple

We prioritize localemployment,developsocialprojectsto supportiocal communities,and
collaboratewith variousinstitutions.
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Respect for the Environment, Protection of Cultural Heritage, Natural Life, Endemic Species, and

Sustainability

Wed ?im to developa corporateculture that isawareof the impact of sustainabilityon our existence
andfuture.

We are committed to fulfilling our environmental responsibilities,ensuring sustainableuse of
OUR POLICY resourcesmitigatingclimatechangeand protectingbiodiversityand ecosystems

Ourmaingoalsincludeusingnatural resourcedn the most efficient way, preventingenvironmental
ﬁollutllon, protectingnature, reducingwasteat its source,promotingrecyclingandrenderingwaste
armless

We carry out our activities without harming cultural heritage, and we progressby aiming to
preserve promote, disseminateand implementour cultural heritageand values,areasof spiritual
Importance,and traditions. We take pride and joy in incorporatingthe authentic elementsof both
traditional and contemporarylocalculture into our operations,design,andcuisine

We collaborate with NGOsand support projects aimed at protecting cultural heritage, the
environment,nature, endemicspeciesand naturallife.

In the procurementof our products and services,we aim to leave a cleaner carbon and water
footprint on our planetby choosmgienvwonmentallyfrlendly and sustainableoptionsthat consume
lessenergyand water and generatelesswaste
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OUR POLICY
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Energy Efficiency and Management

As BHM Group, we consider ensuring energy efficiency one of the most important steps in
sustainability

Acrossall our faclilities, we first measure energy consumptionto identify issuesand determine
potential savingopportunities

By usingautomation managementnd monitoring systemswe achievelongterm improvements We
continuouslyanalyzeenergysavingghrough maintenance supervisionandmonitoringactivities

We demonstrateour sensitivityto electricity consumptionby ensuringthat all electronic products
and equipmentwe purchaseare energy-efficient

We utilize renewableenergysources,develop projectsaimed at reducingenergyconsumption,and
supportdesignactivitiesthat considerimprovementsin energyperformance In our projects,we take
into account factors such as technology, investment costs, global warming, and greenhousegas
emissions

Guest Satisfactiom Guest Safetyg Guest Focus

Ourguestsare the reasonfor our existence It isour Princ_:ipleto handleall guestcomplaintsreceived
from any sourcewith confidentiality,resolvethem effectively,and inform our gueststhroughoutthe
process{urning complaintsinto opportunitiesfor improvement

We ensure compensation,equivalentservicereplacement,and proper redressfor guestswho are
foundto bejustitied in their complaints



OUR POLICY
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Support for the Local Economy

Forthe servicesand productswe procurefor our facilitiesand brandswithin BHM Group,we support
regional developmentby sourcingfrom local producers,women entrepreneurs,and organizations
that contributeto the sustainabilityof raw materialsand service/productsuppliers

In this way, we help increaseemploymentby enablinglocal communitiesto develop new lines of
work. We alsomonitor our localand environmentallyresponsiblepurchasingates.

Protection of Specially Protected / Vulnerable Groups, Human and Child Abuse, Harassment, and
Exploitation

We believethat evera/onehasa_resp_onsibi!ityin ensuringthe protection of speciallyprotected /
vulnerablegroupsand humanbeings,includingchildren We recognizethat the well-beingof these
individuals and their protection from all forms of harm is of critical importance, and that
safeguardinghem from physicaland emotional abuse,harassmentand exploitation is one of our
fundamentalduties

Our company adopts the safety and well-being of speciallyprotected / vulnerable groups and
children as a core ethical principle We maintain a zerotolerance policy toward any form of
exploitation or abuseagainstthem, and in the event such casesare identified, we considerit a
corporateobligationto report them to the relevantlegalauthorities

Ensuring_qompliance with legal regulations and making necessaryimprovements to enhance
accessibilityand living comfort for disabledguestsand employeeswithin our facilitiesis amongour
primary objectives



While operating AkraHotelsmakesefforts towards maintainingpositiverelationsbetweenthe establishmentand
the surroundingcommunity organizationsand natural habitats ensuringthat its socialand economicimpactsare

asbeneficialaspossiblefor the environmentand the local population and that the adverseimpactsare reduced
andeliminated

U BeingEnvironmentFriendly

Our primaryaimis to makeefforts towards bringingadvantagegor the protection of environmentand cultural
heritage and controlling our environmental impactsin the region where we operate and as beyond as

CORPORATE possible
I= OISy I=]IB) U SupportingLocalCommunity

We payattention to the fact that the personnelwe employare from the localpopulation In this way, with the
multiplier effect of the economy we contribute to enliveningthe economywithin the regionby the personnel

we employ We also help the local population to stay in the region rather than looking for business
opportunitiesoutsidetheir ownregion

U SustainableTourism

Our sustainabilityactivitiesare basedon fulfilling the needsof our guestsand local population by takinginto

considerationthe next generations protecting natural resourcesand wildlife, ensuringenergy and water
savingandincreasinghe quality of life.

U CreatingOpportunity

We offer internshipopportunitiesfor tourism studentsto gainwork experience We supportour personnelby
trainingsand careermanagemenfrograms We aimto train and promote our employeesto higherpositions
asmuchaspossibleand growtogetherwith them.
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WHAT WE DO
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20132014

At our facilities, our initial efforts have been initiated for the purpose of meeting the
National EnvironmentalRegulationsat the building phase,and as of suchphase,monthly
inspections/reportingand the following thereof have been started for the purpose of
starting the measurement,analysisand monitoring activities and drawing up the training
plansand ensuringthat suchpracticesare of continuousnature asrequiredfor obtainingour
environmentalpermit, establishmentof the necessaryprocedures waste managementpuse
of chemicalsyunningwater, air emission etc. ascarriedout by our environmentalofficer. At
the present,actionsare takento proceedaccordingly
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For the purposeof raisingthe environmentalawarenessat our facilities and ensuring ,,-;\ ©C. KOLTOR VE TURIZM

that our targetsand experienceto that end are communicatedo our staff, guestsand (

suppliersas well and alsothat any potential savingand improvementopportunity is
utilized better andthat the environmentalawarenessll acrosshe facility is raised,we
appliedfor the EnvironmentaAwarenesampaigrithe GreenStar),carriedout by the
MINISTROFCULTURENDTOURISNODFTHEREPUBLIOF¢ « w'Y dnd durdacilities
have become Green Star Hotels between 20152016 following the completionof the
preparationprocess
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2016-2018-2020-2022

In 2016 by becomingbeing a memberto TRAVELIF&RN internationallyrecognized
certification body which carriesout activities for the purpose of materializingthe
conceptof sustainabilityin tourism industryandpromotesthe businesse®y meansof \
awarding,we startedto steer our efforts in line with the determinedcriteria, andwe TFQVQI |fe
WARANRWISEBIORE  became the holder of a TRAVELIFESOLD CERTIFICATE February 2016
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We continue to take new actionsand generatenew ideasfor the ever-continuity of Gold Certified for
suchstructuringwe havefounded

2022

Accommodation Sustainability

Havingprotectedthe values Argalyaasbasedon its environmentallyfriendly policy
sinceit wasestablishedwe, as Akra, havetaken a step toward a more livable world.
We, as Akra, offer servicesas basedon a bicyclefriendly hotel policy in order to
preserve and transfer to future generationsthe historical and cultural texture of
Antalya without any changesand to discover this historical and cultural texture
through cycling By revisingthe consumptionand servicepolicy with respectto the
climate crisis,which have becomea globalissue,we are taking stepsto reducethe
carbonfootprint.
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2023

As a result of the integration of the concept of sustainabilityinto the
tourism sector,the Ministry of Culture and Tourismhas decidedthat the
practicescarried out in facilitieswill continuein compliancewith approval
from the international organization GSTC(Global Sustainable Tourism
Council)in line with this decision,an applicationfor 3rd level certification
was submitted for AkraAntalyaHotel in 2023 and as a result of the audit
we underwent, we were entitled to receive certification We have made
progress by adding new initiatives that contribute to our ongoing
operationsand have further strengthenedthe role of sustainabilitywithin
our corporateculture.

T
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WHAT WE DO 3

S

Asof 2025 Akra Antalyaproudly holdsthe prestigiousBlue Flagaward on
its beach, symbolizing environmental awareness and high-quality
standards Thisspecialbeach,whereit meetsthe crystalclearwatersof the
Mediterranean, offers guests an exceptional experience through its
cleanlinesssafety,and sustainableenvironmentalmanagementCombining
moderncomfort with respectfor nature, our hotel continuesto be anideal
choice for those who wish to relax, explore the city, and enjoy peaceful
momentsin harmonywith nature.

www.akrahotels.com



OUR
ENVIRONMEN
AL APPROACH

www.akrahotels.com

We respectthe environmentand World to be prestigiousacrosshe WorldX

We aim to control the amount of water, electricity, energy chemicaland solid waste and minimizeany
damageto environment and natural resources without compromisingthe comfort of our guests
Throughthe measureswe take in the light of sustainabletourism principles natural resourceusagehas

beenreduced andthe practiceshavebeenupdatedto minimizethe damagedo soil, water andair andif
possible to eliminateaforementioned

Theseare someof the sustainableourism practicesbeingimplementedat our facilitiesX



WASTE
MANAGEMEN
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WASTE MANAGEMENT
RECYCLABLE WASTES

Wastemanagementis a form of managemeninvolvingminimizationof wastesat source separationby
type, collection storage recovery transportation disposaland postdisposal controls and similar
processesWith our Waste ManagementSystem we, as AkraHotels,primarily aim at reduction of the
waste amount, proper waste managementto ensuredisposalwith the leastdamageto environment
and recoveryof the recyclablewastes An information text is includedin the environmentalbrochure
designedor the guestsof our hotels andthey are askedfor help.




WASTE
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MANAGEMENT|

Our staff membersare provided with informative trainingson the importanceof waste sorting, and
waste sorting processesre followed up by the respectivedepartments Thereare alsowarningsin
the restroomslocatedat public spacesyequestingall our gueststo throw toilet papersinto the trash

binsinsteadof the toilets for the benefitof both environmentand our facility.

Cocuklarimiza daha gtizel bir diinya birakmak igin, atik kizartma

yaglarimizi, ambalaj ve elektronik atiklarimizi ¢ope atmiyoruz, topluyoruz.
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WASTE
MANAGEMEN
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A sufficient number of trash bins are availableacrossthe facility to enable our gueststo sort the
wastes We are working in collaborationwith the respectivecompaniesfor recyclingof all sorted
wastes,and we follow-up the entire process

Separatebins are availablefor each type of waste at all units for collection and recyclingof all

recyclablewastesseparately,and our staff membersare continuouslyreminded of the importanceof
thisissue




By making use of the water dispensers
equipped with water purifier at the staff
dining halls offices fitness Turkishbath and

PanoraRestaurantat our facilities we not
WASTE only decreasedthe dispensersize bottled
MANAGEMEN water consumptionbut also prevented the

useof paper plasticcups

Package waste has been reduced by use of large
packaged boxes and bucketed products instead of
disposable and boxed breakfast products.

www.akrahotels.com



WASTE
MANAGEMEN
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Duringthe "MezzeFestival',held in 20172018 our guestsusedplasticplates,forks and spoons
to tastethe mezzesAsof 2019, at the MezzeFestivalwhich havebecometraditionalizedsinceit

hasbeenheld on yearlybasis,we startedto use 100% organicbambooplates,spoonsand forks
to reduceour plasticwasteamountandraiseawarenessat an eventthat addsvalueto the city.




www.akrahotels.com
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In all our rooms, in line with our sustainableusageapproach,we
prefer largecapacity dispenser systems, through which we
provide guestswith shampoo,hair conditioner, liquid soap,and
bodylotion.

We also offer beach bags made from 100% untreated natural
fabric, free from dyesand chemicalsfor our 3 dzS &sé & Q

Further advancing our sustainability approach, we have
eliminatedthe useof plasticbottlesin our roomsand, asof 2025
we haveswitchedto glassbottled water usage
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WASTE
MANAGEMEN

We use FS&ertified marble powder
based outer packaging for amenity

= accessorieandfabriclaundrybags
AKRA
HOTELS

HOT

Our toothbrushes, shoehorns, and
GAMASIR TORBAS! combs are made from starchbased,
EAUNEREE O biodegradablematerials
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WASTE
MANAGEMEN
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The significance of and the requirement for storage of waste
oil are being highlighted during each orientation training and
in the onsite annual training plans.

Our staff members are reminded of the fact that they may
bring the frying oil, they have used at home, to our facility for
the purpose of preventing the contamination of the

environment and our waters resulting from waste oil.

BiTKISEL ATIK YAG

In 2025 approximately11326 liters at Akra AntalyaHotel
of vegetablewasteoil havebeendeliveredto the recycling
companyfor the productionof bio-dieselfuel.

In 2025, anaverageof 1,1tons of bio-dieselhavebeen
producedfrom the waste oil deliveredfrom our Akra
Antalya Hotel.



WASTE
MANAGEMEN
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KAGIT/PAPER

Approximately 76,350 kg
of paper and cardboard
waste was recovered and
recycled.

This contributed to saving
around 1,298 trees.

191 m?3 of landfill space
was saved.

313,035 kWh of
electricity was conserved.

2,138 m3 of water was
saved.

13,514 kg of greenhouse
gas emissions were
prevented.

To reduce paper
consumption, we conduct
most of our
correspondence and
internal/external
communications digitally
via email whenever
possible.

METAL/METAL M

It has enabled the recovery of
approximately 6,075 kg of
metal waste.

8 tons of raw material were
saved

18 m3 of landfill space was
saved

3,900 kWh of electricity was
saved

577 kg of greenhouse gas
emissions were reduced

We are proudto shareour recyclingdatafor AkraAntalyaHotelin 2025

CAM/GLASS

It has enabled the recovery
of approximately 143,625
kg of glass waste.

193 tons of raw materials
were saved

241 m3 of landfill space
was saved

6,739 kWh of electricity
was saved

4,814 kg of greenhouse gas
emissions were reduced

It has enabled the recovery
of approximately 12,589 kg
of plastic waste.

32,832 liters of petroleum
were saved

30 m3 of landfill space was
saved

72,689 kWh of electricity
was saved

516 kg of greenhouse gas
emissions were reduced



OUR
HAZARDOUS
WASTES
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HAZARDOUS WASTES

In order to ensurethat all hazardousvastes generatedat our hotels are disposedof without anydamage
to the environment we collect and label all hazardouswastesat our hazardouswvaste chambersunder
appropriate conditions and deliver suchwastesto the licensedcompaniesfor disposalor utilization in

accordancewith the applicablelaws

In 2025 hazardouswastesof 457 kg from Akra Antalya Hotel have been deliveredto the licensed
companies We collectand deliverall wastesto the licensedcompaniedfor disposal and we provide our
staff with the related awarenessgaisingtrainings

Thereare waste battery boxesat variouspoints acrossour hotel
to preventanydamageto the environment

Duringall orientation trainings our staff membersare reminded
of the fact that they shouldbring the waste batteriesthey have
at their homes to our facility.

In 2025 105 kg of waste batteries have been sentto the "TAP
(PortableBatteryManufacturersand ImportersAssociation”.




USE OF
CHEMICALS
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USEOFCHEMICALS

Chemicalsare the substanceave usein manyareasof our lives,which can make our lives easierbut
alsocausenegativeconsequences$y their harmful effects We usechemicalan maintenancerepairing
andcleaningactivitiesin our facilities

Cleanindoy takinginto consideratiorthe environmentmeanshygieniccleaningand affectingthe health
and environmentaslessaspossible Damageto the environmentcan be minimizednot only by use of
environmentfriendly cleaningproducts,but also by use of suchproductseconomicallyand by proper
adjustmentof the dosage In this way, the total damageto environmentcanbe significantlyreduced

It is our priority that all the chemicalswe use are approved, labeled and packedin appropriate
packagesand that MSDS(Material Safety Data Sheet)of these chemicalsare availableat us. Our

employees,who are going to use the chemicals,are trained by the department purchasingthe

chemicalsaboutthe useof chemicalsandinformation on MSDSdosagesand methodsof application,
personalprotective equipmentrequirementsand actionsrequiredto be takenis givenin accordance
with the "Instructionon EmergencyMeasuredn Leakageof Chemicals"
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USE OF
CHEMICALS
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The actionsrequired for the casessuchasleakage,spilling,etc. havebeentakenin chemicalstores
Chemicalktorageis in accordancewith the type of chemical,storageinstruction of the manufacturer
and regulations Our staff membersare provided with "EnvironmentalAccidents"training and drills
are performedfor suchpurposeon periodicbasis

Forsafedisposabf chemicalsye work with the relevantcompaniesand monitor chemicalwastes

We control the amount of chemicalswe use, and train our personnelto avoidunnecessanuse and
misuseof chemicalsWe prefer concentratedproductsasmuchaspossible

For proper hygienicapplicationin our pools, we use automatic dosing systemsenablingminimum
chemicaluse

We guaranteethat the productsusedby the companyoffering outsourcingpest control servicesare
not harmful to human health and the environment We strive to utilize natural solution (fly catcher,
adhesivepaper,etc.) asmuchaspossible

In chemical stores, we use legkoof trays on all shelves. P §
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USE OF
CHEMICALS
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ENVIRONMENTAL FRIENDLY CARD

For guests staying 2 nights or more, we
offer a coupon that can be used within
the hotel if they choose not to request
room cleaning and linen change.

In 2025, the Eco Card was used for 1,950
room nights at Ara AntalyaHotel.




ENERGY
MANAGEMENT
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ENERGY MANAGEMENT

Oneof the mostimportant stepsin sustainabilityis to
ensure energy efficiency Firstly, energy use is
measuredto find out the problems, and potential
savingareaswill be determined,accordingly

Low energy consumingequipment and systemsare
preferred Automation managementand monitoring
sourcesare usedto ensurelongterm improvement
Energy savings are analyzed on continuous basis
through maintenance supervisiorand monitoring.

For the purpose of administering energy
managementand savingdetter throughout2023 we
planned to establish an ISO 50001 Energy
Management System and initiated the actions
accordingly
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ENERGY
MANAGEMENT
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We aimto ensurethat all the electronicproductswe procureare of energyefficient, and that all our

employeesare providedwith trainingson energysaving

Thebelowlisted actionsare takenand maintainedfor energysavingat our hotels

Our hotel is equippedwith 114 solar power panels which enable an annual savingamount of
60,000m3in naturalgas

All the minibars TVs air-conditioningsystemsavailablein the roomsare A++,ensuringup to 40%
savingon electricenergyper yeat

During the winter seasonof 2024¢2025 as part of the renovation works carried out at Akra
Antalya,all our rooms have been equippedwith state-of-the-art smart room systems Thanksto
this innovative transformation, energy efficiency has been enhanced, preventing unnecessary
consumptionwhile alsocontributingsignificantlyto the reductionof carbonemissionsn line with
our sustainabilitygoals While prioritizing guestcomfort, an environmentallyresponsibleapproach

hasbeenadopted




a Allroomsare equippedwith the systemsto deactivatethe heating coolingequipmentif the door
of the balconyisopened

a  Energyefficient lighting equipment or LEDIlamps are used instead of incandescentlamps or

ENERGY mercurnyvapor lampsto save energy and minimize the amount of hazardouswastesin all the
MANAGEMENT roomsand publicspacesacrossour hotels
o Thelighting, heatingand coolingsystemdor the buildingsurroundingsare automatedand

remote-controlledacrosshe hotel.

a  Motion-sensitivelighting equipmentis used at all the guestcommon spaces and most of the
personnelareasacrossour hotel.
a  Many areaswithin the facility have been designedin a mannerto maximizethe daylight and

minimizethe energyconsumption

www.akrahotels.com



ENERGY
MANAGEMENT
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Electronickeycardsare usedin our rooms

All our roomsare equippedwith the TVswith low levelof standby consumption

Employeeshave been made aware of the requirement to keep the curtains closedwhen the
guestsare not at the rooms

Ourminibarshavebeenlocatedawayfrom the sourceof heatto saveenergy

Thecurtainsof the vacantroomsare kept closedduringthe summerseason and openduringthe
winter seasonminimizingthe useof air-conditioningsystems

Rollerblinds are used at all the meeting halls restaurantsand bar units to saveair-conditioning
energy

All the doorsopeningto the areas suchasterrace garden etc., from the commonspaceswhere

the coolingsystemisrunning, are equippedwith coolingair curtains



ENERGY
MANAGEMENT
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All electricalequipmentis subjectto regularmaintenanceand cleaningprocessesminimizingany
potential energylosses
Rovingand sealsof the cooling units, freezers ice machinesand ovensare checkedperiodically

andif any, the worn-out onesare replaced

Attention is paid to openingthe coversof the coolingunits as short and infrequently as possible
andcoolingthe hot food in the BlastChillerbefore beingplacedin the cold units.
Convectionatookersare preferredrather than traditional ones

User'smanualsare availablenext to the machinesusedin the kitchenand laundryrooms and all
the employeesare familiarwith how thesemachinesshouldbe used

Power consumptionis reduced by the frequencyinverters availablein heating system pumps

boosterpumpsand mainair handlingunits.



ENERGY
MANAGEMENT
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SOLARPOWERPLANTS

In line with our sustainabilityand energyefficiencygoals,investmentsn renewableenergyare among
our strategicpriorities. In this context, our SolarPowerPlant(SPPprojects,implementedin various
locationsto maximizethe use of solar energy, contribute to reducingenvironmentalimpactswhile
alsosupportingthe optimizationof energycosts

Theseinvestments,carried out by BHM Hospitality Inc., Bartu TourismInvestmentsinc., and other
group companies are diversifiedthrough both groundmounted and rooftop applications,creatinga
significantrenewableenergyinfrastructurewith their total installedcapacity

Our SPPprojects,detailedbelow, not only serveasan important sourcefor meetingthe energyneeds
of our current operationsbut also create value as a concrete reflection of our sustainabletourism
approach



SOLARPOWERPLANTS

a  Afyon SPP Theseare four solarpower plantswith a total installed capacityof 3,840 kWe AC
and 4,32850 kWp DC,purchasedoy BHM HospitalityInc. and in operation sinceNovemberl,

ENERGY
MANAGEMENT 2023

o Alanya SPP Theseare six solar power plants with a total capacity of 5,096 kWe AC and
6,69260 kWp DC, constructed by Bartu Tourism Investmentsinc. on land and connection

permitsprovidedby ., S € S KldktS8kNOncecompleted,the facilitieswill be soldby, S € St S NJ
Bartu

i« 9f YI F ®PSPR Pedeare two adjacentsolar power plants jointly investedin by BHM
Hospitalitylnc. and Bartu Tourisminvestmentsinc. The BHM plant hasa capacityof 2,500 kWe
ACand 3,000kWpDC while the Bartuplant hasa capacityof 1,500 kWe ACand 2,000kWp D"

www.akrahotels.com
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SOLARPOWERPLANTS

a 91T YY P&t IPPTheseare two solar power plants with a total capacityof 3,200 kWe AC
and 3,700 kWp DC Theinvestmentwascompletedby Bartu Tourisminvestmentsinc. basedon
connectionpermits owned by Beral EnergyLtd., and following acceptancethe plants will be

transferredfrom Beralto Bartu

o Buket5 | & S Y Rdoftop PP Thisis a rooftop solar power plant installed on the factory of
BuketLaundrylocatedin AntalyaOrganizedndustrialZone,with a capacityof 500 kwe ACand
575kWpDC

a Buket AksuSPP Thisis a rooftop solarpower plant installed on the roof of the former Buket
Laundryfactory building locatedin Aksu,Antalya,with a capacityof 480 kWe ACand 535 kWp
DC




SOLARPOWERPLANTS

2025 Solar Power Plant (SPP) Generatracility Consumption Comparison Chart
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AKRAANTALYALECTRICICONSUMPTIORNATA

Electricity Consumption Comparison By Yegkavh)
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ENERGY
MANAGEMENT
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AKRAANTALYAATURAIGASCONSUMPTIORNATA
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Natural Gas Consumption Comparison By Yg&vsh)
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AKRAANTALYDIESEEUEICONSUMPTIODNATA

Diesel Fuel Consumption Comparison Bey Ydaljs
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WATERMANAGEMENT

Thewater consumptionis highin our facility due to dailyactivities swimmingpoolsandlivingspaces
Therefore water useand control are of highimportancefor us.

WATER We utilize all kindsof equipmentto minimizethe overallwater consumptionand savewater without
MANAGEMENT compromisingpon health, hygieneand guestsatisfaction andwe make"EnvironmentalFriendlyCards

availableat the guestroomsfor water saving andwe train our staff memberswith respectto such
matter.

OTHER
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WATER
MANAGEMENT
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Thebelowlisted actionsare takenand maintainedfor water savingat our hotels

i

The water flow is limited with the aeratorsconnectedto all the armaturesavailableat the
roomsand public spacesAeratorsare subjectedto regularchecks and replacedif and when
sonecessary

All the lavatory faucetsand showersat the rooms and public spacesare adjustedso asto
ensure a water flow rate of 5| and 10 |, respectively Theseflow rates are monitored via
regularmeasurementsandreadjustedin caseof detectionof high-speedrate.

Watersaving and/or dual siphon systemis/are employed at the guests and employees
toilets. It ensuresthat water consumptionis limited to 6 liters per use Stickersare also
availableat the restroomsfor efficient useof water.

Thereare urinalswith photocellin publicspacerestrooms

Thereare faucetswith photocellin handrinse basinsof the kitchens
Dripandsprinklerirrigation systemsare usedat our gardens

Ourguestsare informedviathe Akra'sCardto SupportGreenthat they will receivea discount
voucher for the days they do not request cleaning during their accommodationfor a
minimumof two daysasthey reducewater consumptionand chemicaluse

The towels and bed linen are changedupon guestrequest and the guestsare informed in
this respect In caseof no guestrequest the towels and bed linen are changedevery two
days



AKRAANTALYAVATERCONSUMPTIORNATA

Water Consumption Comparison by Yedra3)
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CARBON
FOOTPRINT
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CARBONOOTPRINT

The presenceof greenhousegasesin the atmosphera such as water vapor, carbon dioxide,
methane, and nitrous oxidet increasesglobal temperaturesand leadsto climate change The
main causeof this is humanactivity. Theseactivitiescandirectly or indirectly resultin greenhouse
gas emissions Heating, lighting, cooking, transportation, livestock farming, and industrial

processesll contribute to the increasingamount of carbondioxide equivalentreleasedinto the

atmospheredayby day Thishasbroughtthe conceptof the carbonfootprint into focus

A carbonfootprint refersto the total amount of greenhousegasesgexpressedn terms of carbon
dioxide equivalent,emitted into the atmosphereas a result of the activities of an individual, a
country,or anorganization

As Akra Antalya, we calculate our carbon footprint with the awarenessand responsibility of

minimizing our impact on climate changeand global warming, and of leaving a sustainable
environmentfor future generations At everystage,we monitor and control our consumption Our

targetsand initiativesfor reducingthe carbonfootprint are definedin line with thesecalculations
A5%annualreductionin the carbonfootprint hasbeensetasatarget.




CARBONOOTPRINT
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WATER
FOOTPRINT
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WATERFOOTPRINT

The water footprint is a multidimensionalindicator that not only measuresthe volume of water
used but alsodistinguishedetweenthe types of water (green,blue, and grey),aswell aswhen
andwhereit isused

It is a criterion that evaluatesboth direct water use and indirect water consumption within
productionprocesses

As Akra Antalya, we calculate our water footprint with the awarenessand responsibility of
minimizing our impact on climate changeand global warming, using increasinglyscarcewater
resourceamore efficiently, and leavinga sustainableenvironmentfor future generations At every
stage,we monitor and control our consumption

Ourtargetsand initiatives regardingthe reduction of the water footprint are definedin line with
thesecalculationsA 5% annualreductionin the water footprint hasbeensetasatarget.
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WATERFOOTPRINT

300,000

250,000

200,000

150,000

100,000

50,000

0

1.60
1.40
1.20
1.00
0.80
0.60
0.40
0.20

0.00

243,663

2023

1.04

2023

Water Footprintd Y o K

276,624

2024

PerGuestNight (m3/ year)

1.35

2024

e Pt o

174,188

2025

0.94

2025



WATERFOOTPRINT

WATER 2023Water Footprint Component
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ACCESSIBILITY
FACILITIES
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ACCESSIBAKRAANTALYA

Akra Antalya Hotel, prioritizing the comfort of every guest, opens the doors to
accessible travel with specially designed, comfortable, and accessible rooms
for guests with disabilities.

With a total of 5 accessible rooms, Akra Antalya Hotel aims to ensure the
highest level of comfort by offering spacious living areas and specially
designed bathrooms that provide guests with all necessary conveniences.

In addition to rooms that offer a homkke comfort, the property also
provides facilities such as accessible lifts in both indoor and outdoor
swimming pools, as well as accessible restrooms available throughout the
hotel, ensuring a comfortable and inclusive experience for all guests.

To book one of these rooms, it is sufficient to select a Deluxe Sea Vie
during the reservation process and inform the hotel of your request in
advance.




ACCESSIBAKRAANTALYA

ACCESSIBILITY

FACILITIES We are a facility that values diversity and inclusion and aims to

provide enhanced services in terms of accessibility.

In this context, in collaboration wittWeWALKwe provide free
consultancy support within our hotel for guests with visual
FaaAadlryOS ySSRa (0KNRdJzAK (KS
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PRESERVATIQN-CULTURAHERITAGE
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ANTALYA CULTUDE CENTRE

We have prepared city maps to help our guests better discover our city, culture, and history while
enjoying a pleasant travel experience. Our city maps include descriptions of historical sites as well &
guidelines to be followed during visits. Guests and visitors can obtain these maps from our Concierg
desk.
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PRESENTATI@NFCULTURAHERITAGE

PRESENTATION
OF CULTURAL
HERITAGE

KYBELE
Considered the Mother of the Gods, Cybele is one of the most widely worshipped goddesses of

antiquity, originating from the earliest periods of Anatolia and continuing through the Hittites,

Phrygians, Hellenes, and Romans.
Our guests have the opportunity to see statues of Cybele in the public areas of our hotel and learn

about her significance in Anatolian culture.

www.akrahotels.com



PRESENTATIGNFCULTURAHERITAGE
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PRESENTATION
OF CULTURAL
HERITAGE

SHOE SHINING

ING2RIFeQa NIYLARt@ OKIFIy3aAy3d g2NIRE aK2S aKAYAY3
At AkraAntalyaHotel, we invite all our visitors to the lobby floor to keep this valuable profession alive
and to experience a touch of nostalgia.

www.akrahotels.com



PRESENTATIGNFCULTURAHERITAGE

PRESENTATION §
OF CULTURAL
HERITAGE

OUR CULINARY PRESENTATIONS

We are aware that one of the kayays of introducing our geography is through our rich culinary
culture. In our product selections and menu designs, special ingredients sourced from our local
ddzLILJX ASNB | NB LINBaASYGSR G2 2dzNJ 3dzSada oé& ! 1 NI
that preserve their authentic essence.

www.akrahotels.com
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NATURAL LIFE

We, asa groupof hotelsoperatingglobally,are awareof the fact that we canreachandsetan examplefor
peopleof all nationsandnationalitiesand makethem participatein our activities

Hereare the exampledor someanimalswhichlive at andaroundour hotel garden

: : : WHITE WAGTAIL
White wagtails are generally found across some regions of the Europe and Asia,

and the northern parts of the Africa. Despite being a-maigratory bird species of
these regions, they are also observed to migrate to the Africa. They are popule
on open lands and around small residential areas and water sources. It is a thi
and tiny bird species with an approximate height of 18 cm. It is characterized &
black & white head, black neck, grey back and long tail. It has a black tail, and
white feathers. They mostly build their nests inside the stone wall cracks and
hollows.

MEDITERRANEAN MONK SEAL

The Mediterranean monk sea@¥lpnachusmonachu$is a sea mammal
belonging to thePhocidadamily. Living along the eastern

Mediterranean coasts and the eastern Atlantic coasts only around the
world, the Mediterranean monk seal is the fewest one among the
pinnipeds. They prefer coastal inns and coves for shelter and breeding.
The Mediterranean monk seal is a giant sea mammal reaching uf§ to 2
meters in length and 26800 kilograms in weight.




NATURAL LIFE

TROPICAL TWWING

Tropical twewingflyingfish(Exocoetusolitang is a fish species, belonging to theFLYIN GEISH
Exocoetidad¢amily and peculiar to the Mediterranean Sea, and it can fly up to ?

meters. They live on the surface of the sea across the South Aegean and
Mediterranean waters, without diving into the deep. It is capable of risin§@5
cm above the sea level, and gliding forZ8D m for a period of-23 seconds
thanks to its big wings sometimes to escape from the big fish species, and
sometimes due to the need to swim at 80 km/h. It is a common belief that it
makes use of this gliding capability to escape from their big hunters.

Planktons are fed on invertebrates and frfhey can reach up to 280 cm in

length.

HEDGEHOG

www.akrahotels.com

HedgehoggErinaceuksare nocturne and insectivore mammals belonging to the
Erinaceidadamily. They are around 30 cm in length. Their weights can differ
from 500 to 1200 gr depending on their sexes, ages and living conditions. Thei
bodies are covered with spines with a length é2.8 cm. When they get angry or
feel themselves in danger, they turn into spiky little balls. They live at many are
ranging from bushes to parks and gardens. They shelter in the tunnels, they d
into the soil, and rock holes , and they like humid areas. They can be seen nec
at anywhere across Turkiye, but they go into hibernation when the ambient
temperature falls below 4C. 'Antalya IS an ideal location for them to live during
both summers and winters due to hot temperatures. They live approximately fo
18 years.



LANDSCAPED AREAS

In 2023, we placed Qébded identification cards for the plants

NATURAL LIFE In our landscaping areas, including their names and
encyclopedic information.

Suitable for, Low
Total Fhe Watgr
Mediterrane| Require

an Climate| ment
Treesand smalltrees| 35 35 14
Shrubs 27 27 18
Groundcovers 4 4 4
Climbersandvines 2 2 0

We also classified the plants in our
landscaping areas according to their climate
and water requirements and created a
comprehensive inventory.

www.akrahotels.com



NATURAL LIFE
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HOMELESSNIMALSAREOURFRIENDS

Woodenbird nestswere built and placedon the treesby the
carpenter of our hotel to preservethe natural life, which
meansthat our birdsnow havetheir own nests

K.’gtl_K

AKRA

AKRA HOTELS YENIYIL ICIN

W QM@W ADINA

DERNEGIMIZE BAGISTA BULUNARAK
HIMAYEMiZDE BULUNAN HAYVANLARIN TEDAVi,
BESLENME VE BARINMA IHTIYAGLARINI KARSILAMAMIZDA
BIZE DESTEK OLDULAR.

SIDDET HABERLERININ HEPIMIZI DERINDEN UZDUGO BU GONLERDE,
SAHIPSIZ HAYVANLARIN YASAM HAKKI MUCADELESINE YAPTIGINIZ
BU DEGERL! KATKI VE DUYARLILIGINIZ ICIN SIZLERE TESEKKOR EDERIZ

1Yl SENELER...

We provided support in 2019 to meet the treatment,
nutrition and caretakingneedsof our animal friends kept
underthe control of the "BanaGozKulakOI' association
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COOPERATION WITH LOSEV

2017

—_—

—

2017

—_—

OUR SOCIAL RESPONSIBIBRNAES CIA
CONTRIBUTIONS

On April 23, 2017, we hosted 50 children with leukemia atRb-unEntertainment Center, and
gave them the opportunity to enjoy a day full of fun

During the seminar, we have held on June 07, for our hotel personnel, we informed our staff
members about the symptoms, causes of and the treatment methods and protective measures
Leukemia. The seminar also emphasized the importance of the sense of volunteering.

On December 22, Saturday, we welcomed the family representatives and volunteers in the new

party held at Akra by the Foundation for Children with Leukemia (LOSEV) to give the local chilc
with Leukemia moral support.

The guest of the 37th program, held on November 06, was T

ADSEVTS LOSEM: VERAMSE RLE YOLOULLK —

Canidar, the Provincial Coordinator of Losev in Antalya. Duril it =as

1527 b 4 Mo St

the event, an informative conversation on the journey with | =g
Leukemia and cancer was held. - 8

Awarenesgaising seminar was held jointly with the Turkish Red Crescent on June 19,
followed by blood and stem cell donation on June 20, Wednesday
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COOPERATION WITH LOSEV

On December 28, Saturday, the children again "Welcomed the New Year" with their

2019

—_—

—

2021

families at Akra.

On December 25, Saturday, we welcomed the family representatives and volunteers
in the new year party held at Akra by the Foundation for Children with Leukemia
(LOSEV) to give the local children with Leukemia moral sy~~~ - |

OUR SOCIAL RESPONSIBIRNdES CIAL
CONTRIBUTIONS

la LI NI 2F 2dzNJ FF OAf AG&éQa
support was provided in collaboration with the LOSEV
through the purchase of handmade pillows. Children
supported by LOSEV and their families were also hosted a
' TN} RdzZNAyYy 3 (GKS al Stt2 G2

hy {F0dzNRIédX 5SOSYOSNI HAnZX
organized for children who have overcome leukemia and
those still undergoing treatment, along with their families,
within the scope of the LOSEV.




OUR BLUE CAP PROJECT

We collectblue capsfor the SpinalCordParalyticsAssociation

We, as Akra, support the "Plastic Cap Campaign", initiated by the Spinal
Cord Paralytics Association of Turkiye engaging in national and
international activities to bring solutions to the medical, professional,
economic and social problems of all orthopedically handicapped persons,

especially the ones suffering from paraplegia, and collect blue caps to
that end.

OUR SOCIAL RESPONSIBIBENdES CIAL
CONTRIBUTIONS

We provide support to the Spinal Sayin: BHM OTELCILIK AS

Cord Paralytics Association of Plastik Kapak Kampanyasi'na katilarak,
TUrkiye by establishing cap engelsiz bir yasam desteklediginiz i¢in tesekkiir ederiz.
collection centers at various fields

within our hotels as based on the £ Semre CETINK AV

Yometime Aurniu Bashamt
high level of volunteering of the 7 W
staff members.
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RUNATOLIA MARATHON

Donations were collected for the An@ocukd € A £iIA T T _ _
2018. Donations were collected on behalf of Maka/Nish

OUR SOCIAL RESPONSIBIENABSCIA " " 2
joined the event "Step by Step
SR RS - Run After Goodness", and

raised fund for such event.

Donations were collected on behalf of the Turk@eurilik Donations were collected on behalf of tBerebraPalsili
Felclileri5 S NJfn26024. Cocuklab S NJIni02R
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RUNATOLIA MARATHON

Our RunatoliaMarathon team
joined the event "Step by Step
- RunAfter Goodness, and
raisedfund for suchevent

Donations were collected for thé | € R & Destekleme

OUR SOCIAL RESPONSIBIBNAE® CIA 5 S NJnez8.
CONTRIBUTIONS

Lr e e i
lamm( KULTUR MERKEZ|

Donations were collected for LOSEV in Donations were collected for thiforuncuk
www.akrahotels.com 2024. + | “[inEO’ZS.



AKRA JAZZ FESTIVAL

& =

s Atthe 8th Akra Jazz Festival held this year,
Igor azil say

Diinya Anne

Butman our facility, which supports musical culture,

Jelly Beans Volkan Manever
i Elif Cohaz Quintet

éaz

" J Feat.
"N 1WS Collective Barbara Ubel
5

s brought jazz culture back to the city.

04 Ekim 06-07 Ekim October
2023 2023

22 Sponsored by Turkish Airlines as the official

“ = transportation partner, the festival brought
together worldrenowned artists and
audiences between May 14 and May 31,
2025.

OUR SOCIAL RESPONSIBIBNAES® CIA
CONTRIBUTIONS

As part of the festival, jazz talks are
held every year under the Akra Talks
program. Such event is being held as
open for public participation and free

of charge.

e
R v

Dhafer
Youssef

Street of Minarets

www.akrahotels.com



AKRA JAZZ FESTIVAL

OUR SOCIAL RESPONSIBILI
and SOCIAL CONTRIBUTION

Talks
= =
AKRA
Entertainment m
TURKISH
FESTIVALI AIRLINES
ANTALYA A~ STAR ALLIANGE VENRER 21

Sponsorshi
P
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Main THEME: Our Future ...

We gave away young plants to TEMA (the Turkish Foundation for Combating Soil Erosion, for Reforestatio

the Protection of Natural Habitats) in 2022, like the previous years, to protect the nature which is rapidly
disappearing and polluted. By making use of the revenues from the ticket sales of Akra Jazz Festival, we p
trees at the fields destroyed due to the fireManavgat and we built the Akra Jazz Festival Memorial Forest.

OUR SOCIAL RESPONSIBI
and SOCIAL CONTRIBUTIO

www.akrahotels.com



Antalya Chamber of Commerce and Industry Contributors of City Ceremony
(2022)

OUR SOCIAL RESPONSIBI
and SOCIAL CONTRIBUTIO

During the Contributors of City Ceremony, which has been held at ATSO,we, as Akra Hotels, were ¢
an award.

www.akrahotels.com



Underwater Cleaning

In March 2019,we removedapproximately5 tons of wasteto the land by employingdivingteamsfor the
purposeof ensuringa deepblue underwaterfor our peopleandguests

OUR SOCIAL RESPONSIBI
and SOCIAL CONTRIBUTIO

www.akrahotels.com



Support for Our Next Generations Growing with Hopes (KACUV)

We donated monetary support to the Hope Foundation for Children with Cancer (KACUV), which en
continuity of treatments of our children whose treatment processes bear the risk of interruption due t
monetary problems, and provides psychological support, a must in fight against cancer, as well as ar
appropriate treatment environment for children's psychology.

OUR SOCIAL RESPONSIBI
andSOCIAL CONTRIBUTIO

www.akrahotels.com

We donated the proceeds, derived from the sale of the paintings we have sold during
the Akra Painting Contest", to the Turkish Foundation for Children in Need of
Protection.

We donated the proceeds, derived from the sale
of the paintings we have sold during the
"Traditional Akra Painting Contest", we have held
for the 4th time in 2018 as part of the social
responsibility project, to the Turkish Foundation
for Children in Need of Protection. 35 individuals
from various professional groups participated in
the contest held with the motto "The Nature is in
Your Hands".




Toward healthier tomorrows with Akra Gran FooX

NAY3IAYy3I | FNBAK LISNELISOUAG®S G2 !'yalftelQQa a2 dz
importance in contributing to the environment by aiming to reduce its carbon footprint. By
encouraging the people of Antalya to cycle, it significantly reduces the use of motor vehicles and
invites cycling enthusiasts to pedal more for a healthier lifestyle.

- granfondoantalya
granfondoantalya - Orijinal ses

Within the scope of the
Akra Gran Fondo, we
organize awareness rides

every year
Kayitlar bugin /L - 4
23‘:59A’da kapaniyor. ' -
it 411N, Qv W
A s Rl e ““““““ ’ § meltem_ydn ve 77 diger kisi begendi
In 2023, under the theme ‘ i e i seneis PO e e
w ~ d olgesindeki lar i ir. 7 A A
OUR SOCIAL RESPONSIBI | TEAfAL19f eAaAht”r I ““ORTETE"TE" 5 SNB
and SOCIAL CONTRIBUTIO donated to children in the e D, E

earthquakeaffected region.
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DONATIONS

SOCIAL
INVESTMENTS

Every yeatr,

we are making donations to
various associations through not
only our organizations and
company but also our guests.

www.akrahotels.com

Donation in the name of
our guest




including culture, arts, science, music, sports, theatre and cinema
NATWRE

We are holding our Akra Talks events free of charge and publicly. We are talking about numerous ther

SRORI S

SCHENCE
SOCIAL
INVESTMENTS g
TR Ty
= L GUKHAN KONAS
: “KAMP VE DOGA HAYATI”
AI{_EI\IIDEI’_\{‘EIRRI?\IOI;ANSI = e S Akra Talks Gokhan Konas ile Kamp ve Doga
e Hayati sposcom
CANP
THEATER

SEHIR, CAZ, FESTIVAL

YEKTA KOPAN
AKRA

llllll Yazar, Programci
R dyn Programeisi Genel Mildiiri
.........
AAAAAAA

G EKIM 2023 | SAAT:14:00 | AKRA HOTEL | URBAN SOCIAL LOUNGE

MURAT ABBAS

1BB Kiitir AS.
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OUR CHILDREN ARE OUR FUTURE

Shots from the "Planting Event", we held for the purpose of arousing their sense of wonder
while supporting the mental, physical and social development of our children who are the
SOCIAL architects of the future.

INVESTMENTS
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SUPPORT FOR WOMEN PRODU

On March 8, International
22YSyQa 51t
produced by women workers
were presented as gifts to our
female employees.
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The women of P Nilage, recognizing insufficient
livelihnood opportunities, established a cooperative
VI YSR yOPEYSE2F A YLINR OGS G KS

They carry out their production under the nameP ND|!

Y P Na@diciafts and HomBroducts.Withthe
at23ry a¢KS azz2ad 2F O21I f
produced olive oil soaps and later beeswax candles.
These soaps and candles have become an important
source of income for many households in the village.




SUPPORT FOR NATURE

Dinya Kadinlar
Gununuz Kutlu
Olsun!

SOCIAL
INVESTMENTS

On March 8, 2024, International
22YSyQa 5Fex aSSRa g SN
dispersed using a drone.

#BirlikteDogayaNefesKatiyoruz
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Environmentakrainingsare providedto our staff membersin line with the annualtraining programs
Thetrainingsinvolve reduction of consumptionof natural resourcesyeduction and proper sorting of
wastes actionsto be takenfor hazardousvastes Protectionof NaturalLife,etc.

Suchtraining are being continued both internally and externallysourced The awarenesf our staff

SNNVALOLNISINIPENEI members has been raised by the trainings provided periodically by Our EnvironmentOfficer In

DRILLS

www.akrahotels.com

EVENTS ANAND addition, it is aimedto raisethe awarenesf our employeeswho usechemicalspy the trainingson

chemicals, which are provided by our suppliers, towards ensuring standardizationof chemical
consumption

Actionsare takento preventany damageto thousandsof treesin our facilitiesin the event of afire.
Accordingly

Fire trainings have been conducted for our
staff members.

Emergency response teams have be
established.

Fire drills have been held.




WORKING LIFE
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Any resource will deplete but an asset will appreciate. Any resource will be budgeted, spent and replaced. Howe
an asset will be appreciated, improved, valued and enhanced.

Recognition of a human being as an asset is aimed at arranging and enhancing the best fit environment to ensul
that the potential of such human being reaches the maximum level so that such human being can proceed durin
her/his journey to reach to the best in due course...

We, as the BHM Group, are aware of the fact that our staff is the most pivotal asset that makes who we are, and
add value to our stakeholders as based on the principle of "Happy Staff, Happy Guests".

We at all times prioritize the themes such as the social rights and fringe benefits, rewarding of and the training al
career management for and also the safety of our employees.
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U Hiring
At our facilities hiring processesre carriedout in accordancewith the frameworkasdrawnup by the
GroupHumanAssetdirectorate
In respectof hiring, we conducta gradualinterviewingprocesswhichis fair, non-discriminatory objective
andwherebythe generalskillsandtalentsare evaluated

WUOISGUNCRBIZSN | Fair Placement and Fair Compensation
Minimum qualifications are determined as specific to the positions. Fair placement of the employees in
respect of hiring and new position requirements has an improving impact on the management for their

improvement and career planning.
Our employees are informed about the wage, payable to them, the employment terms and conditions, the

working hours and the time of payment of their wages before their employment at our facilities.

U Training and Career Management
All of our employees can benefit from the right to be trained on equal terms. In addition to the statutory and
vocational trainings as required by the hospitality industry, we provide our employees with training
opportunities at numerous topics, which, in our opinion, would not make contributions to them in various
fields such as personal development, consciousness, awareness, raising executives, foreign language
trainings, but also improve their personal profile and competencies.
Our group, which has a point of view to invest in its employees, in particular in the field of training,
prioritizes internal and intrgroup promotion as well.

[ 4
< _-, : In 205, 42 employees were promoted ant? employees were included in the internal
recruitment process.
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WORKING LIFE
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u EMPLOYEE AND HUMAN RIGHTS

BHMGroupbelievesthat ensuringthe absolutesatisfactionof the employeess apriority issuethat is of
significance Asbasedon suchpoint of view, the responsibilityfor the work environment psychologyself
motivation, performance inbrief the entire comfort, includingher/his statutory rightsand somebenefitsprovided
asthe fringe benefitsby our business of anemployeeat the workplace remainswith the management

We payregardthe femalemale balanceat our workplaceenvironmentsat the possibleextent at the hospitality
industry. Sincewe adoptthe principleof equalpayfor equalwork, we do notoffer compensatiorinequalityto our
femaleand maleemployees

AKRAANTALYAHOTEL FEMA¢{EALE EMPLOYEE
RATIO

32%

68%

"OwWYOY 4!=YUS5ILbb 4! [ L !b




WORKING LIFE
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U EMPLOYEE AND HUMAN RIGHTS

Discriminatingndividualsin terms of nationality, race languageetc. atour hotelswould be inbreachof not only
hospitalitybut alsoour workingprinciples Thepersonnelaffairsfor all of our employeesare followed up at the same
degreeof careby our HumanAssetdvlanagementOfficesin compliancewith the statutoryregulationsandthe
corporateknowledgewe possessandall of our employeesat the hotel are providedwith equalopportunities
without consideringanycharacteristics

We are awareof the fact that labor productivityincreasesat anenvironmentwhere our businesshumansand
communityare treated with respect We believethat it is ofgreatimportanceto ensureinternalemployeediversity
andequality Thus we promote culturaldiversityand equalopportunities

AKRAANTALYAHOTEL FEMA{EALE MANAGER
RATIO

68%

= ERKEK= KADIN




WORKING LIFE

www.akrahotels.com

OCCUPATIONAL HEALTH AND SAFETY

Our facilities place great importance on Occupational Health and Safety (OHS) practices to ensure the safety of
both employees and guests. We recognize that the dynamic and intensive nature of the tourism sector brings
various risks, making preventive measures in this area essential. Within our facilities, fire safety, hygiene
standards, ergonomic working conditions, and emergency action plans are implemented with great care.

To protect the health of our employees, regular training programs are provided to help prevent potential
accidents. In 2025, 244 employees completed Basic Occupational Health and Safety Training before starting
their duties.

Regular field inspections are conducted across all general and operational areas of our facilities to identify
potential risk sources, and necessary actions are taken to eliminate these risks. In addition, the use of personal
protective equipment is encouraged and regularly monitored.

Guest safety is considered just as important as employee safety. Therefore, fire alarm systems, emergency exit
plans, and security procedures are continuously checked throughout our facilities.

In conclusion, Occupational Health and Safety in our facilities is not only a legal requirement but also an
important element that enhances service quality. Working in a safe environment increases productivity, while
also ensuring that our guests feel safe and satisfied.



WORKING LIFE
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OCCUPATIONAL HEALTH AND SA
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WORKING LIFE
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OCCUPATIONAL HEALTH AND SAFETY
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OCCUPATIONAL HEALTH AND SAFETY

WORKING LIFE

In order to reduce occupational accidents-site inspections are carried out with great

diligence and continuity. Potential hazards that may be encountered in working areas are
identified in advance, and necessary precautions are taken, with the aim of eliminating risks at
their source.

Nearmiss reports are regularly monitored, and based on these reports, root cause analyses are
conducted. Effective and sustainable corrective actions are implemented to prevent the
recurrence of similar situations.

lff GKS&aS STFF2NIla FNB O2yaradaSydate OF NNASR
objective, which aims to maximize employee safety, and are supported by a continuous
Improvement approach.
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WORKING LIFE
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SUPPORT FOR DEVELOPMENT

Professional competence certificate enables our employees to exhibit their
knowledge, skills and competences while applying for a job. Since the paths for v
career advancement have become more clear, career mobility is supported. (

Individuals may achieve their personal development in a wider variety of andMYK
flexible ways since the national competencies enable the recognition of

. . . MESLEKIi YETERLILIK
widespread and informal learning. KURUMU

In 205, 13 of our workmates, serving at our facilities, have obtained a
Professional Competence Certificate.

LEARNING SUPPORT

In 2025,25 of our colleagues benefited from learning support.




FOREIGN LANGUAGE SUPPORT

We are providing our employees with the support for German, English and Russian language training
starting from theAl level toC2level.
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In 2025, 55 of our colleagues benefited from foreign language support.

We have a platform in which our employee may log iR on
PATIA line at any time as they may wish throughout the year. By
B means of such platform, the employee may participate in the
employee satisfaction survey and share their feedback and
'SMS kodu | < proposals with respect to the company with the senior
management or the Human Assets Management.

Sisteme giris icin SMS ile gelen kodu giriniz.

Ben robot degilim
rrrrrrrrr

In 2025,179 suggestions were submitted by our colleagues
via the Patika platform, antl of these was accepted.

www.akrahotels.com



SOCIAL RIGHTS AND FRINGE BENEFITS

Employees who have
children are given one
full Republic gold coin
as a gift. In 2025, this

gift was presented to

10employees.
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EMPLOYEE LIFE T Sports sponsorship is ﬁ
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akrahoteis.com 02423109999 | © /akrahotels prOVided to Our ‘“ ﬂ
employee athletes. In w

2025, sports
sponsorship support
was provided tdl3 of

our employees. Any employee celebrating her/his birthday
will be provided with a birthday cake for ¢

Birthday celebration

I7
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Employees who get married are given one full Republic gold coin as a gift. In 2025, gifts were

presented tol4 employees due to marriage.




