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HISTORY

HISTORYOFAKRAHOTELS

Akra Antalyastartedoperatingasa city hotel in the centerof Antalyain 2014. it is locatedon an area

of 45,000m² andprovidesyear-roundservicewith a capacityof 471rooms.

VISION

BHM Groupcontinuesto be an innovativeandprestigiouscompanypoweredby localvalues.

MISSION

It adds value to its stakeholders as based on the principle of"HappyStaff - HappyGuests". 

VALUES

Fair, Reliable, Responsive

PRINCIPLES

Corporategovernanceprinciples;

Fairness, Responsibility, Transparency, Accountability, Consistency, Engagement-Involvement, 

EffectivenessandEfficiency
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MESSAGE 
FROM THE 
MANAGEMENT

Gokhan POLAT
GENERAL MANAGER OF AKRAANTALYA

We, as Akra Hotels, adopt our Sustainability Strategies by taking into account our future-oriented 
improvement objectives and changing requirements as based on the Vision of BHM.

We are striving to offer the life of not only today but also of the future and the improvement thereof so as to 
protect natural resources and leave a better environment to the generations to come and establish a 
balance between the humans and the nature and meet the requirements and improvement of the next 
generations, while meeting the requirements of today. 
We are committed to leaving a better world for the generations to come.  
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OUR POLICY

INTEGRATEDMANAGMENTSYTEMPOLICY

BHM Groupundertakesto implement an effective IntegratedManagementSystemcovering
all its activities, ensuringcompliancewith and fulfilling the requirementsof the following
standards:

Quality ISO9001, Food Safety ISO22000, EnvironmentISO14001, Guest SatisfactionISO
10002, OccupationalHealth and Safety ISO45001, EnergyISO50001, and Sustainability
standards.

We are committed to providinguncompromisedquality serviceby prioritizing the satisfaction
of all our employees,guests,andcustomers.

StrategicManagementApproach

As BHM Group, we accept compliancewith legal requirements, standards,guest and
customer conditions, and our internal rules in all product and service processesas a
fundamental principle. We effectively manage risks and opportunities, set measurable
targets,andcontinuouslyimproveall our processes.

In this direction, we provide the necessary investments and employment.
In all our activities,we adopt the principleof achievingbusinessresultsthat createvaluefor
our stakeholdersand maintaining long-term cooperationby providing a transparent and
reliableenvironment.
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OUR POLICY

FoodSafetyςHygiene

Providingsuitableenvironmentalconditionswith good production and hygienepractices,
producingandpresentinghealthy,deliciousproductsthat meet demandsandexpectations,
andcontinuouslyimproving,developing,and increasingthe effectivenessof our food safety
managementsystemareour commonprinciplesacrossall our facilitiesandbrands.

EmployeeSafetyandInvestmentin People

The primary goal of BHM Group is to provide a fair, safe, and peaceful working
environment that respectshuman dignity and offers equal opportunities, becomingan
employerthat all employeesareproudto be part of andprefer to work for.

Our employeesare our most valuableasset. To minimize risks that may endangerthe
health and safety of our employeesand businesspartners and to prevent occupational
accidents,we continuouslyimprove all our processeswith the activeparticipationof our
employees.

Byadoptingan approachthat promoteseducatedandawareemployeesat everylevel,we
carry out continuoustraining activities and provide educationalsupport to enhancethe
knowledgeandskillsof our workforce.

Protectinghuman rights and ensuringequal opportunity regardlessof language,religion,
race, gender, sexual orientation, marital status, age, color, ancestry, national origin,
disability,or other protectedcharacteristicsisour indispensableprinciple.

We prioritize localemployment,developsocialprojectsto support localcommunities,and
collaboratewith variousinstitutions.
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OUR POLICY

Respect for the Environment, Protection of Cultural Heritage, Natural Life, Endemic Species, and 

Sustainability

We aimto developa corporateculture that isawareof the impactof sustainabilityon our existence
andfuture.

We are committed to fulfilling our environmental responsibilities,ensuring sustainableuse of
resources,mitigatingclimatechange,andprotectingbiodiversityandecosystems.

Ourmaingoalsincludeusingnatural resourcesin the mostefficient way,preventingenvironmental
pollution, protectingnature,reducingwasteat its source,promotingrecycling,andrenderingwaste
harmless.

We carry out our activities without harming cultural heritage, and we progressby aiming to
preserve,promote, disseminate,and implementour cultural heritageand values,areasof spiritual
importance,and traditions. We take pride and joy in incorporatingthe authenticelementsof both
traditionalandcontemporarylocalculture into our operations,design,andcuisine.

We collaborate with NGOs and support projects aimed at protecting cultural heritage, the
environment,nature,endemicspecies,andnaturallife.

In the procurementof our products and services,we aim to leave a cleaner carbon and water
footprint on our planetby choosingenvironmentallyfriendlyandsustainableoptionsthat consume
lessenergyandwater andgeneratelesswaste.



www.akrahotels.com

OUR POLICY

Energy Efficiency and Management

As BHM Group, we consider ensuring energy efficiency one of the most important steps in
sustainability.

Acrossall our facilities, we first measureenergy consumption to identify issuesand determine
potential savingopportunities.

Byusingautomationmanagementandmonitoringsystems,we achievelong-term improvements. We
continuouslyanalyzeenergysavingsthroughmaintenance,supervision,andmonitoringactivities.

We demonstrateour sensitivity to electricity consumptionby ensuringthat all electronicproducts
andequipmentwe purchaseareenergy-efficient.

We utilize renewableenergysources,developprojectsaimed at reducingenergyconsumption,and
supportdesignactivitiesthat considerimprovementsin energyperformance. In our projects,we take
into account factors such as technology, investment costs, global warming, and greenhousegas
emissions.

Guest Satisfaction ςGuest Safety ςGuest Focus

Ourguestsare the reasonfor our existence. It is our principleto handleall guestcomplaintsreceived
from anysourcewith confidentiality,resolvethem effectively,and inform our gueststhroughout the
process,turning complaintsinto opportunitiesfor improvement.

We ensurecompensation,equivalentservicereplacement,and proper redressfor guestswho are
found to be justified in their complaints.
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OUR POLICY

Support for the Local Economy

Forthe servicesandproductswe procurefor our facilitiesandbrandswithin BHMGroup,we support
regionaldevelopmentby sourcingfrom local producers,women entrepreneurs,and organizations
that contributeto the sustainabilityof raw materialsandservice/productsuppliers.

In this way, we help increaseemploymentby enablinglocal communitiesto developnew lines of
work. Wealsomonitor our localandenvironmentallyresponsiblepurchasingrates.

Protection of Specially Protected / Vulnerable Groups, Human and Child Abuse, Harassment, and 

Exploitation

We believe that everyonehas a responsibilityin ensuringthe protection of speciallyprotected /
vulnerablegroupsand humanbeings,includingchildren. We recognizethat the well-beingof these
individuals and their protection from all forms of harm is of critical importance, and that
safeguardingthem from physicaland emotional abuse,harassment,and exploitation is one of our
fundamentalduties.

Our company adopts the safety and well-being of speciallyprotected / vulnerable groups and
children as a core ethical principle. We maintain a zero-tolerance policy toward any form of
exploitation or abuseagainstthem, and in the event such casesare identified, we considerit a
corporateobligationto report them to the relevantlegalauthorities.

Ensuringcompliance with legal regulations and making necessaryimprovements to enhance
accessibilityand livingcomfort for disabledguestsand employeeswithin our facilitiesis amongour
primaryobjectives.
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CORPORATE 
RESPONSIBILITY

While operating, AkraHotelsmakesefforts towardsmaintainingpositiverelationsbetweenthe establishmentand

the surroundingcommunity, organizationsand naturalhabitats, ensuringthat its socialand economicimpactsare

asbeneficialaspossiblefor the environmentand the localpopulationand that the adverseimpactsare reduced

andeliminated.

ü BeingEnvironment Friendly

Our primaryaim is to makeefforts towardsbringingadvantagefor the protectionof environmentandcultural
heritage and controlling our environmental impacts in the region where we operate and as beyond as
possible.

ü SupportingLocalCommunity

Wepayattention to the fact that the personnelwe employare from the localpopulation. In this way, with the
multiplier effect of the economy, we contribute to enliveningthe economywithin the regionby the personnel
we employ. We also help the local population to stay in the region, rather than looking for business
opportunitiesoutsidetheir own region.

ü SustainableTourism

Our sustainabilityactivitiesare basedon fulfilling the needsof our guestsand localpopulationby takinginto
considerationthe next generations, protecting natural resourcesand wildlife, ensuringenergy and water
savingandincreasingthe quality of life.

ü CreatingOpportunity

We offer internshipopportunitiesfor tourism studentsto gainwork experience. We supportour personnelby
trainingsand careermanagementprograms. We aim to train and promote our employeesto higherpositions
asmuchaspossibleandgrowtogetherwith them.
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2013-2014

At our facilities, our initial efforts have been initiated for the purpose of meeting the
National EnvironmentalRegulationsat the building phase,and as of suchphase,monthly
inspections/reportingand the following thereof have been started for the purpose of
starting the measurement,analysisand monitoring activities and drawing up the training
plansandensuringthat suchpracticesareof continuousnatureasrequiredfor obtainingour
environmentalpermit, establishmentof the necessaryprocedures,wastemanagement,use
of chemicals,runningwater, air emission,etc. ascarriedout by our environmentalofficer. At
the present,actionsare takento proceedaccordingly.

2015-2016

For the purposeof raisingthe environmentalawarenessat our facilitiesand ensuring
that our targetsandexperienceto that end are communicatedto our staff, guestsand
suppliersas well and also that any potential savingand improvementopportunity is
utilizedbetter andthat the environmentalawarenessall acrossthe facility is raised,we
appliedfor the EnvironmentalAwarenessCampaign(the GreenStar),carriedout by the
MINISTRYOFCULTUREANDTOURISMOFTHEREPUBLICOF¢«wYT¸9Σandour facilities
havebecomeGreenStarHotelsbetween 2015-2016 following the completionof the
preparationprocess.
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WHAT WE DO

2016 -2018 -2020 -2022

In 2016, by becomingbeing a member to TRAVELIFE,an internationally-recognized
certification body which carriesout activities for the purpose of materializingthe
conceptof sustainabilityin tourismindustryandpromotesthe businessesby meansof
awarding,we startedto steerour efforts in line with the determinedcriteria, andwe
became the holder of a TRAVELIFEGOLD CERTIFICATEin February 2016.
We continue to take new actionsand generatenew ideasfor the ever-continuity of
suchstructuringwehavefounded.

2022

Havingprotectedthe values ƻŦAntalyaasbasedon its environmentallyfriendlypolicy
sinceit wasestablished,we, asAkra,havetakena step toward a more livableworld.
We, as Akra, offer servicesas basedon a bicycle-friendly hotel policy in order to
preserveand transfer to future generationsthe historical and cultural texture of
Antalya without any changesand to discover this historical and cultural texture
through cycling. By revisingthe consumptionand servicepolicy with respectto the
climate crisis,which havebecomea global issue,we are taking stepsto reducethe
carbonfootprint.
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2023

As a result of the integration of the concept of sustainability into the
tourism sector, the Ministry of Culture and Tourismhas decidedthat the
practicescarriedout in facilitieswill continue in compliancewith approval
from the international organization GSTC(Global SustainableTourism
Council).In line with this decision,an applicationfor 3rd level certification
wassubmitted for AkraAntalyaHotel in 2023, and asa result of the audit
we underwent, we were entitled to receivecertification. We have made
progress by adding new initiatives that contribute to our ongoing
operationsand havefurther strengthenedthe role of sustainabilitywithin
our corporateculture.

2025

Asof 2025, AkraAntalyaproudly holds the prestigiousBlueFlagawardon
its beach, symbolizing environmental awareness and high-quality
standards. Thisspecialbeach,whereit meetsthe crystal-clearwatersof the
Mediterranean, offers guests an exceptional experience through its
cleanliness,safety,andsustainableenvironmentalmanagement. Combining
moderncomfort with respectfor nature,our hotel continuesto be an ideal
choice for those who wish to relax, explore the city, and enjoy peaceful
momentsin harmonywith nature.

WHAT WE DO
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OUR 
ENVIRONMENT
AL APPROACH

Werespectthe environmentandWorld to be prestigiousacrossthe WorldΧ

We aim to control the amount of water, electricity, energy, chemicaland solid waste, and minimizeany

damage to environment and natural resources, without compromisingthe comfort of our guests.

Throughthe measureswe take in the light of sustainabletourism principles, natural resourceusagehas

beenreduced, andthe practiceshavebeenupdatedto minimizethe damagesto soil, water andair andif

possible, to eliminateaforementioned.

Thesearesomeof the sustainabletourismpracticesbeingimplementedat our facilitiesΧ
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WASTE MANAGEMENT

RECYCLABLE WASTES

Wastemanagementisa form of managementinvolvingminimizationof wastesat source, separationby

type, collection, storage, recovery, transportation, disposal and post-disposal controls and similar

processes. With our WasteManagementSystem, we, asAkraHotels,primarily aim at reductionof the

waste amount, proper waste managementto ensuredisposalwith the least damageto environment,

and recoveryof the recyclablewastes. An information text is includedin the environmentalbrochure,

designedfor the guestsof our hotels, andthey areaskedfor help.

WASTE 
MANAGEMENT



www.akrahotels.com

WASTE 
MANAGEMENT

Our staff membersare providedwith informative trainingson the importanceof wastesorting,and

wastesortingprocessesare followed up by the respectivedepartments. Thereare alsowarningsin

the restroomslocatedat publicspaces,requestingall our gueststo throw toilet papersinto the trash

binsinsteadof the toilets for the benefitof both environmentandour facility.
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A sufficient number of trash bins are availableacrossthe facility to enable our gueststo sort the

wastes. We are working in collaborationwith the respectivecompaniesfor recyclingof all sorted

wastes,andwe follow-up the entire process.

Separatebins are availablefor each type of waste at all units for collection and recyclingof all

recyclablewastesseparately,and our staff membersare continuouslyremindedof the importanceof

this issue.

WASTE 
MANAGEMENT
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By making use of the water dispensers

equipped with water purifier at the staff

dininghalls, offices, fitness, Turkishbath and

PanoraRestaurantat our facilities, we not

only decreasedthe dispensersize bottled

water consumptionbut also prevented the

useof paper/plasticcups.

Package waste has been reduced by use of large 
packaged boxes and bucketed products instead of 
disposable and boxed breakfast products. 

WASTE 
MANAGEMENT
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Duringthe "MezzeFestival",held in 2017-2018, our guestsusedplasticplates,forks and spoons

to tastethe mezzes. Asof 2019, at the MezzeFestival,whichhavebecometraditionalizedsinceit

hasbeenheld on yearlybasis,we started to use100%organicbambooplates,spoonsand forks

to reduceour plasticwasteamountandraiseawarenessat aneventthat addsvalueto the city.
WASTE 
MANAGEMENT
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WASTE 
MANAGEMENT

ECO-CwL9b5[¸ whha !a9bT¢T9{

In all our rooms,in line with our sustainableusageapproach,we

prefer large-capacity dispenser systems, through which we

provide guestswith shampoo,hair conditioner, liquid soap,and

bodylotion.

We also offer beach bags made from 100% untreated natural

fabric,free from dyesandchemicals,for ourƎǳŜǎǘǎΩuse.

Further advancing our sustainability approach, we have

eliminatedthe useof plasticbottles in our roomsand,asof 2025,

we haveswitchedto glassbottled water usage.
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We use FSC-certified marble powder-

based outer packaging for amenity

accessoriesandfabriclaundrybags.

Our toothbrushes, shoehorns, and

combs are made from starch-based,

biodegradablematerials.

WASTE 
MANAGEMENT

ECO-CwL9b5[¸ whha !a9bT¢T9{
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The significance of and the requirement for storage of waste 

oil are being highlighted during each orientation training and 

in the on-site annual training plans. 

Our staff members are reminded of the fact that they may 

bring the frying oil, they have used at home, to our facility for 

the purpose of preventing the contamination of the 

environment and our waters resulting from waste oil.  

In 2025, approximately11326 liters at AkraAntalyaHotel

of vegetablewasteoil havebeendeliveredto the recycling

companyfor the productionof bio-dieselfuel.

In 2025, an averageof 1,1 tons of bio-dieselhavebeen

producedfrom the wasteoil deliveredfrom our Akra 

Antalya Hotel. 

WASTE 
MANAGEMENT



www.akrahotels.com

Weareproudto shareour recyclingdatafor AkraAntalyaHotel in 2025.

WASTE 
MANAGEMENT

Approximately 76,350 kg 

of paper and cardboard 
waste was recovered and 
recycled. 

This contributed to saving 
around 1,298 trees. 

191 m³ of landfill space 
was saved. 

313,035 kWh of 
electricity was conserved. 

2,138 m³ of water was 
saved. 

13,514 kg of greenhouse 
gas emissions were 

prevented. 

To reduce paper 

consumption, we conduct 
most of our 
correspondence and 

internal/external 
communications digitally 
via email whenever 

possible.

It has enabled the recovery of 

approximately 6,075 kg of 
metal waste.

8 tons of raw material were 
saved 

18 m³ of landfill space was 
saved 

3,900 kWh of electricity was 
saved 

577 kg of greenhouse gas 
emissions were reduced

It has enabled the recovery 

of approximately 143,625 
kg of glass waste.

193 tons of raw materials 
were saved 

241 m³ of landfill space 
was saved 

6,739 kWh of electricity 
was saved 

4,814 kg of greenhouse gas 
emissions were reduced

It has enabled the recovery 

of approximately 12,589 kg 
of plastic waste.

32,832 liters of petroleum 
were saved 

30 m³ of landfill space was 
saved 

72,689 kWh of electricity 
was saved 

516 kg of greenhouse gas 
emissions were reduced
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OUR 
HAZARDOUS 
WASTES

HAZARDOUS WASTES 

In order to ensurethat all hazardouswastes, generatedat our hotels, aredisposedof without anydamage

to the environment, we collect and label all hazardouswastesat our hazardouswaste chambersunder

appropriateconditions, and deliver suchwastesto the licensedcompaniesfor disposalor utilization in

accordancewith the applicablelaws.

In 2025, hazardouswastesof 457 kg from Akra Antalya Hotel have been delivered to the licensed

companies. We collectand deliverall wastesto the licensedcompaniesfor disposal, and we provideour

staff with the relatedawareness-raisingtrainings.

Therearewastebattery boxesat variouspointsacrossour hotel

to preventanydamageto the environment.

Duringall orientation trainings, our staff membersare reminded

of the fact that they shouldbring the wastebatteriesthey have

at their homes, to our facility.

In 2025, 105 kg of wastebatteries havebeen sent to the "TAP

(PortableBatteryManufacturersandImportersAssociation)".
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USE OF 
CHEMICALS

USEOFCHEMICALS

Chemicalsare the substanceswe use in manyareasof our lives,which can makeour liveseasierbut

alsocausenegativeconsequencesby their harmful effects. We usechemicalsin maintenance-repairing

andcleaningactivitiesin our facilities.

Cleaningby takinginto considerationthe environmentmeanshygieniccleaningandaffectingthe health

and environmentaslessaspossible. Damageto the environmentcanbe minimizednot only by useof

environment-friendly cleaningproducts,but alsoby useof suchproductseconomicallyand by proper

adjustmentof the dosage. In this way,the total damageto environmentcanbe significantlyreduced.

It is our priority that all the chemicalswe use are approved, labeled and packed in appropriate

packages,and that MSDS(Material SafetyData Sheet)of these chemicalsare availableat us. Our

employees,who are going to use the chemicals,are trained by the department purchasingthe

chemicalsabout the useof chemicals,and information on MSDS,dosagesand methodsof application,

personalprotective equipment requirementsand actionsrequired to be taken is given in accordance

with the "Instructionon EmergencyMeasuresin Leakageof Chemicals".
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USE OF 
CHEMICALS

Theactionsrequired for the casessuchas leakage,spilling,etc. havebeen taken in chemicalstores.

Chemicalstorageis in accordancewith the type of chemical,storageinstruction of the manufacturer

and regulations. Our staff membersare provided with "EnvironmentalAccidents"training and drills

areperformedfor suchpurposeon periodicbasis.

Forsafedisposalof chemicals,we work with the relevantcompaniesandmonitor chemicalwastes.

We control the amount of chemicalswe use,and train our personnelto avoidunnecessaryuseand

misuseof chemicals. Weprefer concentratedproductsasmuchaspossible.

For proper hygienicapplication in our pools, we use automatic dosingsystemsenablingminimum

chemicaluse.

We guaranteethat the productsusedby the companyoffering outsourcingpest control servicesare

not harmful to humanhealth and the environment. We strive to utilize natural solution (fly catcher,

adhesivepaper,etc.) asmuchaspossible.

In chemical stores, we use leak-proof trays on all shelves.
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USE OF 
CHEMICALS

ENVIRONMENTAL FRIENDLY CARD

For guests staying 2 nights or more, we 
offer a coupon that can be used within 
the hotel if they choose not to request 
room cleaning and linen change.

In 2025, the Eco Card was used for 1,950 
room nights at Akra AntalyaHotel.
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ENERGY 
MANAGEMENT

ENERGY MANAGEMENT

Oneof the most important stepsin sustainabilityis to

ensure energy efficiency. Firstly, energy use is

measuredto find out the problems, and potential

savingareaswill be determined,accordingly.

Low energy consumingequipment and systemsare

preferred. Automation managementand monitoring

sourcesare used to ensurelong-term improvement.

Energy savings are analyzed on continuous basis

throughmaintenance,supervisionandmonitoring.

For the purpose of administering energy

managementandsavingsbetter throughout2023, we

planned to establish an ISO 50001 Energy

Management System and initiated the actions

accordingly.
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ENERGY 
MANAGEMENT

We aim to ensurethat all the electronicproductswe procureare of energy-efficient, and that all our

employeesareprovidedwith trainingson energysaving.

Thebelow-listedactionsare takenandmaintainedfor energysavingat our hotels.

ü Our hotel is equippedwith 114 solar power panels, which enablean annualsavingamount of

60,000m3 in naturalgas.

ü All the minibars, TVs, air-conditioningsystemsavailablein the roomsare A++,ensuringup to 40%

savingon electricenergyper year.

ü During the winter seasonof 2024ς2025, as part of the renovation works carried out at Akra

Antalya,all our roomshavebeen equippedwith state-of-the-art smart room systems. Thanksto

this innovative transformation, energy efficiency has been enhanced,preventing unnecessary

consumption,while alsocontributingsignificantlyto the reductionof carbonemissionsin line with

our sustainabilitygoals. Whileprioritizingguestcomfort, an environmentallyresponsibleapproach

hasbeenadopted.
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ENERGY 
MANAGEMENT

ü All roomsare equippedwith the systemsto deactivatethe heating/coolingequipmentif the door

of the balconyisopened.

ü Energy-efficient lighting equipment or LEDlamps are used instead of incandescentlamps or

mercury-vapor lamps to saveenergy and minimize the amount of hazardouswastesin all the

roomsandpublicspacesacrossour hotels.

ü Thelighting, heatingandcoolingsystemsfor the buildingsurroundingsareautomatedand

remote-controlledacrossthe hotel. 

ü Motion-sensitivelighting equipment is used at all the guest common spaces, and most of the

personnelareasacrossour hotel.

ü Many areaswithin the facility have been designedin a manner to maximizethe daylight and

minimizethe energyconsumption.
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ENERGY 
MANAGEMENT

ü Electronickeycardsareusedin our rooms.

ü All our roomsareequippedwith the TVswith low levelof stand-by consumption.

ü Employeeshave been made aware of the requirement to keep the curtains closedwhen the

guestsarenot at the rooms.

ü Ourminibarshavebeenlocatedawayfrom the sourceof heat to saveenergy.

ü Thecurtainsof the vacantroomsare kept closedduringthe summerseason, andopenduringthe

winter season, minimizingthe useof air-conditioningsystems.

ü Rollerblinds are usedat all the meetinghalls, restaurantsand bar units to saveair-conditioning

energy.

ü All the doorsopeningto the areas, suchasterrace, garden, etc., from the commonspaces, where

the coolingsystemisrunning, areequippedwith coolingair curtains.
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ENERGY 
MANAGEMENT

ü All electricalequipmentis subjectto regularmaintenanceand cleaningprocesses, minimizingany

potential energylosses.

ü Rovingand sealsof the coolingunits, freezers, ice machinesand ovensare checkedperiodically,

andif any, the worn-out onesarereplaced.

ü Attention is paid to openingthe coversof the coolingunits asshort and infrequently aspossible

andcoolingthe hot food in the BlastChillerbeforebeingplacedin the coldunits.

ü Convectionalcookersarepreferredrather than traditionalones.

ü User'smanualsare availablenext to the machinesusedin the kitchenand laundryrooms, and all

the employeesare familiarwith how thesemachinesshouldbe used.

ü Power consumptionis reduced by the frequency inverters availablein heating systempumps,

boosterpumpsandmainair handlingunits.



In line with our sustainabilityandenergyefficiencygoals,investmentsin renewableenergyareamong
our strategicpriorities. In this context, our SolarPowerPlant(SPP)projects,implementedin various
locationsto maximizethe use of solar energy,contribute to reducingenvironmentalimpactswhile
alsosupportingthe optimizationof energycosts.

Theseinvestments,carried out by BHM Hospitality Inc., Bartu TourismInvestmentsInc., and other
group companies,are diversifiedthrough both ground-mounted and rooftop applications,creatinga
significantrenewableenergyinfrastructurewith their total installedcapacity.

OurSPPprojects,detailedbelow,not only serveasan important sourcefor meetingthe energyneeds
of our current operationsbut also create value as a concretereflection of our sustainabletourism
approach.
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SOLARPOWERPLANTS

ENERGY 
MANAGEMENT



ü Afyon SPP: Theseare four solarpower plants with a total installedcapacityof 3,840 kWe AC

and 4,328.50 kWp DC,purchasedby BHMHospitalityInc. and in operationsinceNovember1,

2023.

ü Alanya SPP: Theseare six solar power plants with a total capacity of 5,096 kWe AC and

6,692.60 kWp DC,constructedby Bartu Tourism InvestmentsInc. on land and connection

permitsprovidedby¸ŜƐŜƴƭŜǊElektrik. Oncecompleted,the facilitieswill be soldby¸ŜƐŜƴƭŜǊto

Bartu.

ü 9ƭƳŀƭƤ.ŀȅƤƴŘƤǊSPP: Theseare two adjacentsolar power plants jointly invested in by BHM

HospitalityInc. andBartuTourismInvestmentsInc. TheBHMplant hasa capacityof 2,500kWe

ACand3,000kWpDC,while the Bartuplant hasa capacityof 1,500kWeACand2,000kWpDC.
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ENERGY 
MANAGEMENT

SOLARPOWERPLANTS



ü 9ƭƳŀƭƤYƤǒƭŀƪǀȅSPP: Theseare two solarpower plants with a total capacityof 3,200 kWe AC

and3,700kWpDC. Theinvestmentwascompletedby BartuTourismInvestmentsInc. basedon

connectionpermits owned by BeralEnergyLtd., and following acceptance,the plants will be

transferredfrom Beralto Bartu.

ü Buket5ǀǒŜƳŜŀƭǘƤRooftop SPP: Thisis a rooftop solarpower plant installedon the factory of

BuketLaundrylocatedin AntalyaOrganizedIndustrialZone,with a capacityof 500kWeACand

575kWpDC.

ü Buket AksuSPP: Thisis a rooftop solarpower plant installedon the roof of the former Buket

Laundryfactory buildinglocatedin Aksu,Antalya,with a capacityof 480 kWeACand 535 kWp

DC.

www.akrahotels.com

SOLARPOWERPLANTS

ENERGY 
MANAGEMENT
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ENERGY 
MANAGEMENT

AKRAANTALYAELECTRICITYCONSUMPTIONDATA
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AKRAANTALYANATURALGASCONSUMPTIONDATA
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AKRAANTALYADIESELFUELCONSUMPTIONDATA
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WATER
MANAGEMENT

WATERMANAGEMENT

Thewater consumptionis highin our facility due to dailyactivities, swimmingpoolsandlivingspaces. 

Therefore, water useandcontrol areof highimportancefor us.

Weutilizeall kindsof equipmentto minimize the overallwater consumptionandsavewater without

compromisingon health, hygieneandguestsatisfaction, andwe make"EnvironmentalFriendlyCards" 

availableat the guestroomsfor water saving, andwe train our staff memberswith respectto such

matter.

LAUNDRY 13 %

ROOMS
33%

KITCHEN
19%

SPA
21%

OTHER
14%

4!a! LwI!b9ODALAR MUTFAK SPA 5TF9w[9wT

LAUNDRY ROOMS KITCHEN OTHERwww.akrahotels.com



WATER
MANAGEMENT

Thebelow-listedactionsare takenandmaintainedfor water savingat our hotels:

ü The water flow is limited with the aeratorsconnectedto all the armaturesavailableat the

roomsand publicspaces. Aeratorsare subjectedto regularchecks, and replacedif and when

sonecessary.

ü All the lavatory faucetsand showersat the rooms and public spacesare adjustedso as to

ensurea water flow rate of 5 l and 10 l, respectively. Theseflow rates are monitored via

regularmeasurements, andreadjustedin caseof detectionof high-speedrate.

ü Water-saving and/or dual siphon system is/are employed at the guests' and employees'

toilets. It ensuresthat water consumptionis limited to 6 liters per use. Stickersare also

availableat the restroomsfor efficientuseof water.

ü Thereareurinalswith photocellin publicspacerestrooms.

ü Thereare faucetswith photocellin handrinsebasinsof the kitchens.

ü Dripandsprinklerirrigationsystemsareusedat our gardens.

ü Ourguestsare informedvia the Akra'sCardto SupportGreenthat they will receivea discount

voucher for the days they do not request cleaning during their accommodationfor a

minimumof two daysasthey reducewater consumptionandchemicaluse.

ü The towels and bed linen are changedupon guestrequest, and the guestsare informed in

this respect. In caseof no guest request, the towels and bed linen are changedevery two

days.
www.akrahotels.com
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AKRAANTALYAWATERCONSUMPTIONDATA
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CARBON 
FOOTPRINT

CARBONFOOTPRINT

www.akrahotels.com

The presenceof greenhousegasesin the atmosphereτsuch as water vapor, carbon dioxide,
methane, and nitrous oxideτincreasesglobal temperatures and leads to climate change. The
maincauseof this is humanactivity. Theseactivitiescandirectly or indirectly result in greenhouse
gas emissions. Heating, lighting, cooking, transportation, livestock farming, and industrial
processesall contribute to the increasingamount of carbondioxideequivalentreleasedinto the
atmospheredayby day. Thishasbroughtthe conceptof the carbonfootprint into focus.

A carbonfootprint refers to the total amount of greenhousegases,expressedin terms of carbon
dioxide equivalent,emitted into the atmosphereas a result of the activities of an individual,a
country,or anorganization.

As Akra Antalya, we calculate our carbon footprint with the awarenessand responsibility of
minimizing our impact on climate changeand global warming, and of leaving a sustainable
environmentfor future generations. At everystage,we monitor andcontrol our consumption. Our
targetsand initiativesfor reducingthe carbonfootprint are definedin line with thesecalculations.
A5%annualreductionin the carbonfootprint hasbeensetasa target.
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WATER 
FOOTPRINT

WATERFOOTPRINT

www.akrahotels.com

Thewater footprint is a multidimensionalindicator that not only measuresthe volumeof water
used, but alsodistinguishesbetweenthe typesof water (green,blue, and grey),aswell aswhen
andwhereit isused.

It is a criterion that evaluatesboth direct water use and indirect water consumptionwithin
productionprocesses.

As Akra Antalya, we calculate our water footprint with the awarenessand responsibility of
minimizingour impact on climate changeand global warming, using increasinglyscarcewater
resourcesmore efficiently,and leavinga sustainableenvironmentfor future generations. At every
stage,we monitor andcontrol our consumption.

Our targetsand initiatives regardingthe reductionof the water footprint are definedin line with
thesecalculations. A5%annualreductionin the water footprint hasbeensetasa target.



WATER 
FOOTPRINT

WATERFOOTPRINT

www.akrahotels.com

243,663

276,624

174,188

0

50,000

100,000

150,000

200,000

250,000

300,000

2023 2024 2025

Water FootprintόƳоκ ȅƤƭύ

1.04

1.35

0.94

0.00

0.20

0.40

0.60

0.80

1.00

1.20

1.40

1.60

2023 2024 2025

Per GuestNight (m3/ year)



WATER 
FOOTPRINT

WATERFOOTPRINT

www.akrahotels.com

Toplam
174.188 m³

2025 Water Footprint Component

(m³/ year)  
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ACCESSIBILITY 
FACILITIES

ACCESSIBLEAKRAANTALYA
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Akra Antalya Hotel, prioritizing the comfort of every guest, opens the doors to 
accessible travel with specially designed, comfortable, and accessible rooms 
for guests with disabilities.

With a total of 5 accessible rooms, Akra Antalya Hotel aims to ensure the 
highest level of comfort by offering spacious living areas and specially 
designed bathrooms that provide guests with all necessary conveniences.

In addition to rooms that offer a home-like comfort, the property also 
provides facilities such as accessible lifts in both indoor and outdoor 
swimming pools, as well as accessible restrooms available throughout the 
hotel, ensuring a comfortable and inclusive experience for all guests.

To book one of these rooms, it is sufficient to select a Deluxe Sea View room 
during the reservation process and inform the hotel of your request in 
advance.



ACCESSIBILITY 
FACILITIES

ACCESSIBLEAKRAANTALYA

www.akrahotels.com

We are a facility that values diversity and inclusion and aims to 
provide enhanced services in terms of accessibility.

In this context, in collaboration with WeWALK, we provide free 
consultancy support within our hotel for guests with visual 
ŀǎǎƛǎǘŀƴŎŜ ƴŜŜŘǎ ǘƘǊƻǳƎƘ ǘƘŜ 5!bL  ŀǇǇƭƛŎŀǘƛƻƴΦ



PRESERVATION 
OF CULTURAL 
HERITAGE

PRESERVATIONOFCULTURALHERITAGE
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We have prepared city maps to help our guests better discover our city, culture, and history while 
enjoying a pleasant travel experience. Our city maps include descriptions of historical sites as well as 
guidelines to be followed during visits. Guests and visitors can obtain these maps from our Concierge 
desk.
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KYBELE
Considered the Mother of the Gods, Cybele is one of the most widely worshipped goddesses of 
antiquity, originating from the earliest periods of Anatolia and continuing through the Hittites, 
Phrygians, Hellenes, and Romans.
Our guests have the opportunity to see statues of Cybele in the public areas of our hotel and learn 
about her significance in Anatolian culture.
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PRESENTATIONOFCULTURALHERITAGE
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SHOE SHINING
InǘƻŘŀȅΩǎ ǊŀǇƛŘƭȅ ŎƘŀƴƎƛƴƎ ǿƻǊƭŘΣ ǎƘƻŜ ǎƘƛƴƛƴƎ ƛǎ ƻƴŜ ƻŦ ǘƘŜ ŎǊŀŦǘǎ ǘƘŀǘ ƛǎ ƻƴ ǘƘŜ ǾŜǊƎŜ ƻŦ ŘƛǎŀǇǇŜŀǊƛƴƎΦ 
At AkraAntalyaHotel, we invite all our visitors to the lobby floor to keep this valuable profession alive 
and to experience a touch of nostalgia.



PRESENTATION 
OF CULTURAL 
HERITAGE

PRESENTATIONOFCULTURALHERITAGE

www.akrahotels.com

OUR CULINARY PRESENTATIONS
We are aware that one of the keyways of introducing our geography is through our rich culinary 
culture. In our product selections and menu designs, special ingredients sourced from our local 
ǎǳǇǇƭƛŜǊǎ ŀǊŜ ǇǊŜǎŜƴǘŜŘ ǘƻ ƻǳǊ ƎǳŜǎǘǎ ōȅ !ƪǊŀΩǎ ŜȄǇŜǊƛŜƴŎŜŘ ŀƴŘ ƛƴƴƻǾŀǘƛǾŜ ŎƘŜŦǎΣ ǿƛǘƘ ǘŀǎǘŜŦǳƭ ǘƻǳŎƘŜǎ 
that preserve their authentic essence.



NATURAL LIFE

We,asa groupof hotelsoperatingglobally,areawareof the fact that we canreachandsetan examplefor

peopleof all nationsandnationalitiesandmakethem participatein our activities.

Herearethe examplesfor someanimalswhichliveat andaroundour hotel garden:

White wagtails are generally found across some regions of the Europe and Asia, 

and the northern parts of the Africa. Despite being a non-migratory bird species of 
these regions, they are also observed to migrate to the Africa. They are populating 

on open lands and around small residential areas and water sources. It is a thin 
and tiny bird species with an approximate height of 18 cm. It is characterized by its 
black & white head, black neck, grey back and long tail. It has a black tail, and 

white feathers. They mostly build their nests inside the stone wall cracks and 
hollows.

The Mediterranean monk seal (Monachusmonachus) is a sea mammal 

belonging to the Phocidaefamily. Living along the eastern 
Mediterranean coasts and the eastern Atlantic coasts only around the 

world, the Mediterranean monk seal is the fewest one among the 
pinnipeds. They prefer coastal inns and coves for shelter and breeding. 
The Mediterranean monk seal is a giant sea mammal reaching up to 2-3 

meters in length and 200-300 kilograms in weight.

WHITE WAGTAIL 

MEDITERRANEAN MONK SEAL

www.akrahotels.com



NATURAL LIFE

Tropical two-wing flyingfish(Exocoetusvolitans) is a fish species, belonging to the 

Exocoetidaefamily and peculiar to the Mediterranean Sea, and it can fly up to 200 
meters. They live on the surface of the sea across the South Aegean and 

Mediterranean waters, without diving into the deep. It is capable of rising 25-50 
cm above the sea level, and gliding for 50-250 m for a period of 2-13 seconds 
thanks to its big wings sometimes to escape from the big fish species, and 

sometimes due to the need to swim at 80 km/h. It is a common belief that it 
makes use of this gliding capability to escape from their big hunters.

Planktons are fed on invertebrates and fry.They can reach up to 20-30 cm in 

length. 

Hedgehogs(Erinaceus) are nocturne and insectivore mammals belonging to the 
Erinaceidaefamily. They are around 30 cm in length. Their weights can differ 
from 500 to 1200 gr depending on their sexes, ages and living conditions. Their 

bodies are covered with spines with a length of 2-2.5 cm. When they get angry or 
feel themselves in danger, they turn into spiky little balls. They live at many areas 
ranging from bushes  to parks and gardens. They shelter in the tunnels, they dig 

into the soil, and rock holes , and they like humid areas. They can be seen nearly 
at anywhere across Türkiye, but they go into hibernation when the ambient 
temperature falls below 4 °C. Antalya is an ideal location for them to live during 

both summers and winters due to hot temperatures. They live approximately for 
18 years.

TROPICAL TWO-WING 

FLYINGFISH 

HEDGEHOG

www.akrahotels.com



NATURAL LIFE

LANDSCAPED AREAS

www.akrahotels.com

Total

Suitable for 
the 

Mediterrane
an Climate

Low 
Water 

Require
ment

Treesandsmall trees 35 35 14

Shrubs 27 27 18

Groundcovers 4 4 4

Climbersandvines 2 2 0

In 2023, we placed QR-coded identification cards for the plants 
in our landscaping areas, including their names and 
encyclopedic information.

We also classified the plants in our 
landscaping areas according to their climate 
and water requirements and created a 
comprehensive inventory.



NATURAL LIFE

HOMELESSANIMALSAREOURFRIENDS

Woodenbird nestswere built and placedon the treesby the

carpenter of our hotel to preserve the natural life, which

meansthat our birdsnow havetheir own nests.

We provided support in 2019 to meet the treatment,

nutrition and caretakingneedsof our animal friends kept

underthe control of the "BanaGozKulakOl" association.

www.akrahotels.com



OUR SOCIAL RESPONSIBILITIES andSOCIAL 
CONTRIBUTIONS

On April 23, 2017, we hosted 50 children with leukemia at the ForFunEntertainment Center, and 
gave them the opportunity to enjoy a day full of fun 

During the seminar, we have held on June 07, for our hotel personnel, we informed our staff 
members about the symptoms, causes of and the treatment methods and protective measures for 
Leukemia. The seminar also emphasized the importance of the sense of volunteering.

On December 22, Saturday, we welcomed the family representatives and volunteers in the new year 
party held at Akra by the Foundation for Children with Leukemia (LOSEV) to give the local children 
with Leukemia moral support. 

COOPERATION WITH LOSEV

2017

2017

2017

2017

2017

The guest of the 37th program, held on November 06, was Tutku 

Canidar, the Provincial Coordinator of Losev in Antalya. During 

the event, an informative conversation on the journey with 

Leukemia and cancer was held.

Awareness-raising seminar was held jointly with the Turkish Red Crescent on June 19, 

followed by blood and stem cell donation on June 20, Wednesday

www.akrahotels.com



OUR SOCIAL RESPONSIBILITIES andSOCIAL 
CONTRIBUTIONS

COOPERATION WITH LOSEV

2019

2021

On December 28, Saturday, the children again "Welcomed the New Year" with their 

families at Akra.

On December 25, Saturday, we welcomed the family representatives and volunteers 

in the new year party held at Akra by the Foundation for Children with Leukemia 

(LOSEV) to give the local children with Leukemia moral support. 

!ǎ ǇŀǊǘ ƻŦ ƻǳǊ ŦŀŎƛƭƛǘȅΩǎ тǘƘ ŀƴƴƛǾŜǊǎŀǊȅΣ ƻƴ 5ŜŎŜƳōŜǊ нпΣ 

support was provided in collaboration with the LÖSEV 

through the purchase of handmade pillows. Children 

supported by LÖSEV and their families were also hosted at 

!ƪǊŀ ŘǳǊƛƴƎ ǘƘŜ άIŜƭƭƻ ǘƻ ǘƘŜ bŜǿ ¸ŜŀǊέ ŜǾŜƴǘΦ

2022

www.akrahotels.com

2025 hƴ {ŀǘǳǊŘŀȅΣ 5ŜŎŜƳōŜǊ нлΣ ŀ bŜǿ ¸ŜŀǊΩǎ ǇŀǊǘȅ ǿŀǎ 

organized for children who have overcome leukemia and 

those still undergoing treatment, along with their families, 

within the scope of the LÖSEV.



OUR SOCIAL RESPONSIBILITIES andSOCIAL 
CONTRIBUTIONS

OUR BLUE CAP PROJECT

Wecollectblue capsfor the Spinal CordParalyticsAssociation

We, as Akra, support the "Plastic Cap Campaign", initiated by the Spinal 
Cord Paralytics Association of Türkiye engaging in national and 
international activities to bring solutions to the medical, professional, 
economic and social problems of all orthopedically handicapped persons, 
especially the ones suffering from paraplegia, and collect blue caps to 
that end. 

We provide support to the Spinal 
Cord Paralytics Association of 
Türkiye by establishing cap 
collection centers at various fields 
within our hotels as based on the 
high level of volunteering of the 
staff members.

www.akrahotels.com



OUR SOCIAL RESPONSIBILITIES andSOCIAL 
CONTRIBUTIONS

RUNATOLIA MARATHON

Donations were collected for the Anne Çocuk9ƐƛǘƛƳ±ŀƪŦƤin 
2018. Donations were collected on behalf of Make-A-Wish 

Foundation in 2020.

Donations were collected on behalf of the SerebralPalsili
Çocuklar5ŜǊƴŜƐƛin 2022. 

Donations were collected on behalf of the Türkiye Omurilik
Felçlileri5ŜǊƴŜƐƛin 2021.

www.akrahotels.com

Our RunatoliaMarathon team 
joined the event "Step by Step 

- Run After Goodness", and 
raised fund for such event.



OUR SOCIAL RESPONSIBILITIES andSOCIAL 
CONTRIBUTIONS

RUNATOLIA MARATHON

Our RunatoliaMarathon team
joined the event "Step by Step 

- Run After Goodness", and
raisedfund for suchevent

www.akrahotels.com

Donations were collected for the 4ŀƐŘŀǒ¸ŀǒŀƳƤDestekleme
5ŜǊƴŜƐƛin 2023.

Donations were collected for LÖSEV in 
2024.

Donations were collected for the Koruncuk
±ŀƪŦƤin 2025.



OUR SOCIAL RESPONSIBILITIES andSOCIAL 
CONTRIBUTIONS

AKRA JAZZ FESTIVAL

At the 8th Akra Jazz Festival held this year, 

our facility, which supports musical culture, 

brought jazz culture back to the city. 

Sponsored by Turkish Airlines as the official 

transportation partner, the festival brought 

together world-renowned artists and 

audiences between May 14 and May 31, 

2025.

www.akrahotels.com

As part of the festival, jazz talks are 
held every year under the Akra Talks 
program. Such event is being held as 
open for public participation and free 

of charge.



OUR SOCIAL RESPONSIBILITIES 
and SOCIAL CONTRIBUTIONS

AKRA JAZZ FESTIVAL

Entertainment
Culture

Tourism

Music 

Talks

Sponsorshi
p
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OUR SOCIAL RESPONSIBILITIES 
and SOCIAL CONTRIBUTIONS

We gave away young plants to TEMA (the Turkish Foundation for Combating Soil Erosion, for Reforestation and 
the Protection of Natural Habitats) in 2022, like the previous years, to protect the nature which is rapidly 

disappearing and polluted. By making use of the revenues from the ticket sales of Akra Jazz Festival, we planted 

trees at the fields destroyed due to the fire in Manavgat, and we built the Akra Jazz Festival Memorial Forest.

Main THEME: Our Future ...

www.akrahotels.com



OUR SOCIAL RESPONSIBILITIES 
and SOCIAL CONTRIBUTIONS

During the Contributors of City Ceremony, which has been held at ATSO,we, as Akra Hotels, were granted 

an award.

Antalya Chamber of Commerce and Industry Contributors of City Ceremony 
(2022)

www.akrahotels.com



OUR SOCIAL RESPONSIBILITIES 
and SOCIAL CONTRIBUTIONS

In March2019, we removedapproximately5 tons of wasteto the landby employingdivingteamsfor the

purposeof ensuringa deepblueunderwaterfor our peopleandguests.

Underwater Cleaning

www.akrahotels.com



OUR SOCIAL RESPONSIBILITIES 
andSOCIAL CONTRIBUTIONS

We donated monetary support to the Hope Foundation for Children with Cancer (KACUV), which ensures 

continuity of treatments of our children whose treatment processes bear the risk of interruption due to 

monetary problems, and provides psychological support, a must in fight against cancer, as well as an 

appropriate treatment environment for children's psychology.

Support for Our Next Generations Growing with Hopes (KACUV)

We donated the proceeds, derived from the sale 

of the paintings we have sold during the 

"Traditional Akra Painting Contest", we have held 

for the 4th time in 2018 as part of the social 

responsibility project, to the Turkish Foundation 

for Children in Need of Protection. 35 individuals 

from various professional groups participated in 

the contest held with the motto "The Nature is in 

Your Hands". 

We donated the proceeds, derived from the sale of the paintings we have sold during 
the Akra Painting Contest", to the Turkish Foundation for Children in Need of 
Protection.

www.akrahotels.com



OUR SOCIAL RESPONSIBILITIES 
andSOCIAL CONTRIBUTIONS

Toward healthier tomorrows with Akra Gran FondoΧ

.ǊƛƴƎƛƴƎ ŀ ŦǊŜǎƘ ǇŜǊǎǇŜŎǘƛǾŜ ǘƻ !ƴǘŀƭȅŀΩǎ ǘƻǳǊƛǎƳ ŀƴŘ ǇǊƻƳƻǘƛƻƴΣ ǘƘŜ !ƪǊŀ DǊŀƴ CƻƴŘƻ ƘƻƭŘǎ ƎǊŜŀǘ 

importance in contributing to the environment by aiming to reduce its carbon footprint. By 

encouraging the people of Antalya to cycle, it significantly reduces the use of motor vehicles and 

invites cycling enthusiasts to pedal more for a healthier lifestyle.

www.akrahotels.com

Within the scope of the 
Akra Gran Fondo, we 

organize awareness rides 
every year.

In 2023, under the theme 
ІTȅƛƭƛƪ9ƭœƛǎƛhƭ Σ ōƛŎȅŎƭŜǎ ǿŜǊŜ 
donated to children in the 
earthquake-affected region.



SOCIAL 
INVESTMENTS

DONATIONS

Every year,
we are making donations to 
various associations through not 
only our organizations and 
company but also our guests.

Donation in the name of 

our guest

www.akrahotels.com



SOCIAL 
INVESTMENTS

We are holding our Akra Talks events free of charge and publicly. We are talking about numerous themes 
including culture, arts, science, music, sports, theatre and cinema.

SCIENCE

CINEMA THEATER

SPORTS NATURE

CAMP
CULTURE

MUSICwww.akrahotels.com

Y«w !¢ /9¸[!b  9b!¸ D«w[9w



SOCIAL 
INVESTMENTS

OUR CHILDREN ARE OUR FUTURE

Shots from the "Planting Event", we held for the purpose of arousing their sense of wonder 
while supporting the mental, physical and social development of our children who are the 
architects of the future. 

www.akrahotels.com



SUPPORT FOR WOMEN PRODUCERS

www.akrahotels.com

The women of ̧ ƤǊŎŀVillage, recognizing insufficient 
livelihood opportunities, established a cooperative 
ƴŀƳŜŘ άIŀƴƤƳŜƭƛέ ǘƻ ƛƳǇǊƻǾŜ ǘƘŜƛǊ ƛƴŎƻƳŜ ǎƻǳǊŎŜǎΦ 
They carry out their production under the name ¸ƤǊŎŀ
IŀƴƤƳŜƭƛHandicrafts and Home Products.Withthe 
ǎƭƻƎŀƴ ά¢ƘŜ ǎƻƻǘ ƻŦ ŎƻŀƭΣ ǘƘŜ ǎŎŜƴǘ ƻŦ ǎƻŀǇΣέ ǘƘŜȅ ŦƛǊǎǘ 
produced olive oil soaps and later beeswax candles. 
These soaps and candles have become an important 
source of income for many households in the village.

On March 8, International 
²ƻƳŜƴΩǎ 5ŀȅΣ ƘŀƴŘƳŀŘŜ ǎƻŀǇǎ 
produced by women workers 
were presented as gifts to our 
female employees.

SOCIAL 
INVESTMENTS



SOCIAL 
INVESTMENTS

SUPPORT FOR NATURE

www.akrahotels.com

On March 8, 2024, International 
²ƻƳŜƴΩǎ 5ŀȅΣ ǎŜŜŘǎ ǿŜǊŜ 
dispersed using a drone.



ENVIRONMENTAL 
EVENTS AND AND
DRILLS

Environmentaltrainingsare providedto our staff membersin line with the annualtraining programs.
Thetrainingsinvolvereductionof consumptionof natural resources,reductionand proper sortingof
wastes,actionsto be takenfor hazardouswastes,Protectionof NaturalLife,etc.

Suchtraining are beingcontinuedboth internally and externallysourced. Theawarenessof our staff
members has been raised by the trainings provided periodically by Our EnvironmentOfficer. In
addition, it is aimedto raisethe awarenessof our employees,who usechemicals,by the trainingson
chemicals,which are provided by our suppliers, towards ensuring standardizationof chemical
consumption.

Actionsare taken to prevent any damageto thousandsof trees in our facilities in the event of a fire.
Accordingly;

ü Fire trainings have been conducted for our 
staff members.

ü Emergency response teams have been 
established.

ü Fire drills have been held.

www.akrahotels.com



Any resource will deplete but an asset will appreciate. Any resource will be budgeted, spent and replaced. However, 
an asset will be appreciated, improved, valued and enhanced.

Recognition of a human being as an asset is aimed at arranging and enhancing the best fit environment to ensure 
that the potential of such human being reaches the maximum level so that such human being can proceed during 
her/his journey to reach to the best in due course...

We, as the BHM Group, are aware of the fact that our staff is the most pivotal asset that makes who we are, and we 
add value to our stakeholders as based on the principle of "Happy Staff, Happy Guests".

We at all times prioritize the themes such as the social rights and fringe benefits, rewarding of and the training and 
career management for and also the safety of our employees.

CLw{¢ hC ![[Σ ²I¸ bh¢ I¦a!b w9{h¦w/9{ .¦¢ I¦a!b !{{9¢{T?

WORKING LIFE 
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In 2025, 42employees were promoted and 12 employees were included in the internal 
recruitment process.

ü Hiring

At our facilities, hiringprocessesarecarriedout in accordancewith the frameworkas drawnup by the
GroupHuman AssetsDirectorate.
In respectof hiring, we conducta gradualinterviewingprocesswhichis fair, non-discriminatory, objective
andwherebythe general skillsandtalentsareevaluated.

ü Fair Placement and Fair Compensation
Minimum qualifications are determined as specific to the positions. Fair placement of the employees in 
respect of hiring and new position requirements has an improving impact on the management for their 
improvement and career planning.
Our employees are informed about the wage, payable to them, the employment terms and conditions, the 
working hours and the time of payment of their wages before their employment at our facilities.

ü Training and Career Management
All of our employees can benefit from the right to be trained on equal terms. In addition to the statutory and 
vocational trainings as required by the hospitality industry, we provide our employees with training 
opportunities at numerous topics, which, in our opinion, would not make contributions to them in various 
fields such as personal development, consciousness, awareness, raising executives, foreign language 
trainings, but also improve their personal profile and competencies.
Our group, which has a point of view to invest in its employees, in particular in the field of training, 
prioritizes internal and intra-group promotion as well.

www.akrahotels.com
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ü EMPLOYEE AND HUMAN RIGHTS

BHM Groupbelievesthat ensuringthe absolutesatisfactionof the employeesis a priority issuethat is of 
significance. As basedon suchpoint of view, the responsibilityfor the work environment, psychology, self-
motivation, performance, in brief the entire comfort, includingher/his statutory rightsandsomebenefitsprovided
as the fringebenefitsbyour business, of an employeeat the workplace, remainswith the management. 

Wepay regardthe female-malebalanceat our workplaceenvironmentsat the possibleextent at the hospitality
industry. Since we adoptthe principleof equalpay for equalwork, we do not offer compensationinequalityto our
femaleandmaleemployees.

www.akrahotels.com

68%

32%

AKRA ANTALYA HOTEL FEMALEςMALE EMPLOYEE 
RATIO
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ü EMPLOYEE AND HUMAN RIGHTS

Discriminatingindividualsin termsof nationality, race, language, etc. at our hotelswould be in breachof not only
hospitalitybut alsoour workingprinciples. Thepersonnelaffairsfor all of our employeesare followedup at the same
degreeof carebyour Human AssetsManagement Officesin compliancewith the statutory regulationsandthe
corporateknowledgewe possess, andall of our employeesat the hotel areprovidedwith equalopportunities
without consideringanycharacteristics.

Weareawareof the fact that laborproductivityincreasesat an environmentwhereour business, humansand
communityare treatedwith respect. Webelievethat it is of great importanceto ensureinternalemployeediversity
andequality. Thus, we promoteculturaldiversityandequalopportunities. 

68%

32%

AKRAANTALYAHOTEL FEMALEςMALE MANAGER 
RATIO

ERKEK KADIN

www.akrahotels.com
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Our facilities place great importance on Occupational Health and Safety (OHS) practices to ensure the safety of 
both employees and guests. We recognize that the dynamic and intensive nature of the tourism sector brings 
various risks, making preventive measures in this area essential. Within our facilities, fire safety, hygiene 
standards, ergonomic working conditions, and emergency action plans are implemented with great care.

To protect the health of our employees, regular training programs are provided to help prevent potential 
accidents. In 2025, 244 employees completed Basic Occupational Health and Safety Training before starting 
their duties.

Regular field inspections are conducted across all general and operational areas of our facilities to identify 
potential risk sources, and necessary actions are taken to eliminate these risks. In addition, the use of personal 
protective equipment is encouraged and regularly monitored.

Guest safety is considered just as important as employee safety. Therefore, fire alarm systems, emergency exit 
plans, and security procedures are continuously checked throughout our facilities.

In conclusion, Occupational Health and Safety in our facilities is not only a legal requirement but also an 
important element that enhances service quality. Working in a safe environment increases productivity, while 
also ensuring that our guests feel safe and satisfied.

www.akrahotels.com
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OCCUPATIONAL HEALTH AND SAFETY
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OCCUPATIONAL HEALTH AND SAFETY
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WORKING LIFE 

OCCUPATIONAL HEALTH AND SAFETY

www.akrahotels.com

In order to reduce occupational accidents, on-site inspections are carried out with great 
diligence and continuity. Potential hazards that may be encountered in working areas are 
identified in advance, and necessary precautions are taken, with the aim of eliminating risks at 
their source.

Near-miss reports are regularly monitored, and based on these reports, root cause analyses are 
conducted. Effective and sustainable corrective actions are implemented to prevent the 
recurrence of similar situations.

!ƭƭ ǘƘŜǎŜ ŜŦŦƻǊǘǎ ŀǊŜ ŎƻƴǎƛǎǘŜƴǘƭȅ ŎŀǊǊƛŜŘ ƻǳǘ ƛƴ ƭƛƴŜ ǿƛǘƘ ǘƘŜ άȊŜǊƻ ǿƻǊƪǇƭŀŎŜ ŀŎŎƛŘŜƴǘέ 
objective, which aims to maximize employee safety, and are supported by a continuous 
improvement approach.



WORKING LIFE 

SUPPORT FOR DEVELOPMENT

Professional competence certificate enables our employees to exhibit their 
knowledge, skills and competences while applying for a job. Since the paths for 
career advancement have become more clear, career mobility is supported.

Individuals may achieve their personal development in a wider variety of and 
flexible ways since the national competencies enable the recognition of 
widespread and informal learning.

In 2025, 13of our workmates, serving at our facilities, have obtained a 
Professional Competence Certificate.

In 2025, 25of our colleagues benefited from learning support.

LEARNING SUPPORT

www.akrahotels.com



EMPLOYEE LIFE

FOREIGN LANGUAGE SUPPORT

We are providing our employees with the support for German, English and Russian language training 
starting from the A1 level to C2level.

We have a platform in which our employee may log in on-
line at any time as they may wish throughout the year. By 
means of such platform, the employee may participate in the 
employee satisfaction survey and share their feedback and 
proposals with respect to the company with the senior 
management or the Human Assets Management.

In 2025, 179suggestions were submitted by our colleagues 
via the Patika platform, and 1 of these was accepted.

www.akrahotels.com

In 2025, 55 of our colleagues benefited from foreign language support.



www.akrahotels.com

EMPLOYEE LIFE

Birthday celebration 

Any employee celebrating her/his birthday 
will be provided with a birthday cake for 6.

Employees who have 

children are given one 

full Republic gold coin 

as a gift. In 2025, this 

gift was presented to 

10employees.

Employees who get married are given one full Republic gold coin as a gift. In 2025, gifts were 

presented to 14 employees due to marriage.

SOCIAL RIGHTS AND FRINGE BENEFITS

Sports sponsorship is 
provided to our 

employee athletes. In 
2025, sports 

sponsorship support 
was provided to 13 of 

our employees.


