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HISTORY

HISTORY OF AKRA HOTELS

Akra V startedoperatingin 2014in the centerof Antalyawith a city hotel concept. AkraV is situated

on an areaof 4,000 m². With a capacityof 58 rooms,AkraV providesservice12 monthsa year. Our

AkraV facility alsowelcomesour little animalfriendswith itsάtŜǘCǊƛŜƴŘƭȅέconcept.

VISION

BHM Group continues to be an innovative and prestigious company powered by local values.

MISSION

It adds value to its stakeholders as based on the principle of"Happy Staff - Happy Guests". 

VALUES

Fair, Reliable, Responsive

PRINCIPLES

Corporate governance principles;

Fairness, Responsibility, Transparency, Accountability, Consistency, Engagement-Involvement, 

Effectiveness and Efficiency
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MESSAGE 
FROM THE 
MANAGEMENT

¢ƛƳǳœƛƴ ITb5ThF[¦
GENERAL MANAGER OF AKRA V

We, as Akra Hotels, adopt our Sustainability Strategies by taking into account our future-oriented 
improvement objectives and changing requirements as based on the Vision of BHM.

We are striving to offer the life of not only today but also of the future and the improvement thereof so as to 
protect natural resources and leave a better environment to the generations to come and establish a 
balance between the humans and the nature and meet the requirements and improvement of the next 
generations, while meeting the requirements of today. 
We are committed to leaving a better world for the generations to come.  
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OUR POLICY

INTEGRATED MANAGMENT SYTEM POLICY

BHM Groupundertakesto implement an effective IntegratedManagementSystemcovering
all its activities, ensuringcompliancewith and fulfilling the requirementsof the following
standards:

Quality ISO9001, Food Safety ISO22000, EnvironmentISO14001, Guest SatisfactionISO
10002, OccupationalHealth and Safety ISO45001, EnergyISO50001, and Sustainability
standards.

We are committed to providinguncompromisedquality serviceby prioritizing the satisfaction
of all our employees,guests,andcustomers.

StrategicManagementApproach

As BHM Group, we accept compliancewith legal requirements, standards,guest and
customer conditions, and our internal rules in all product and service processesas a
fundamental principle. We effectively manage risks and opportunities, set measurable
targets,andcontinuouslyimproveall our processes.

In this direction, we provide the necessary investments and employment.
In all our activities,we adopt the principleof achievingbusinessresultsthat createvaluefor
our stakeholdersand maintaining long-term cooperationby providing a transparent and
reliableenvironment.
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OUR POLICY

FoodSafetyςHygiene

Providingsuitableenvironmentalconditionswith good production and hygienepractices,
producingandpresentinghealthy,deliciousproductsthat meet demandsandexpectations,
andcontinuouslyimproving,developing,and increasingthe effectivenessof our food safety
managementsystemareour commonprinciplesacrossall our facilitiesandbrands.

EmployeeSafetyandInvestmentin People

The primary goal of BHM Group is to provide a fair, safe, and peaceful working
environment that respectshuman dignity and offers equal opportunities, becomingan
employerthat all employeesareproudto be part of andprefer to work for.

Our employeesare our most valuableasset. To minimize risks that may endangerthe
health and safety of our employeesand businesspartners and to prevent occupational
accidents,we continuouslyimprove all our processeswith the activeparticipationof our
employees.

Byadoptingan approachthat promoteseducatedandawareemployeesat everylevel,we
carry out continuoustraining activities and provide educationalsupport to enhancethe
knowledgeandskillsof our workforce.

Protectinghuman rights and ensuringequal opportunity regardlessof language,religion,
race, gender, sexual orientation, marital status, age, color, ancestry, national origin,
disability,or other protectedcharacteristicsisour indispensableprinciple.

We prioritize localemployment,developsocialprojectsto support localcommunities,and
collaboratewith variousinstitutions.
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OUR POLICY

Respect for the Environment, Protection of Cultural Heritage, Natural Life, Endemic Species, and 

Sustainability

We aimto developa corporateculture that isawareof the impactof sustainabilityon our existence
andfuture.

We are committed to fulfilling our environmental responsibilities,ensuring sustainableuse of
resources,mitigatingclimatechange,andprotectingbiodiversityandecosystems.

Ourmaingoalsincludeusingnatural resourcesin the mostefficient way,preventingenvironmental
pollution, protectingnature,reducingwasteat its source,promotingrecycling,andrenderingwaste
harmless.

We carry out our activities without harming cultural heritage, and we progressby aiming to
preserve,promote, disseminate,and implementour cultural heritageand values,areasof spiritual
importance,and traditions. We take pride and joy in incorporatingthe authenticelementsof both
traditionalandcontemporarylocalculture into our operations,design,andcuisine.

We collaborate with NGOs and support projects aimed at protecting cultural heritage, the
environment,nature,endemicspecies,andnaturallife.

In the procurementof our products and services,we aim to leave a cleaner carbon and water
footprint on our planetby choosingenvironmentallyfriendlyandsustainableoptionsthat consume
lessenergyandwater andgeneratelesswaste.
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OUR POLICY

Energy Efficiency and Management

As BHM Group, we consider ensuring energy efficiency one of the most important steps in
sustainability.

Acrossall our facilities, we first measureenergy consumption to identify issuesand determine
potential savingopportunities.

Byusingautomationmanagementandmonitoringsystems,we achievelong-term improvements. We
continuouslyanalyzeenergysavingsthroughmaintenance,supervision,andmonitoringactivities.

We demonstrateour sensitivity to electricity consumptionby ensuringthat all electronicproducts
andequipmentwe purchaseareenergy-efficient.

We utilize renewableenergysources,developprojectsaimed at reducingenergyconsumption,and
supportdesignactivitiesthat considerimprovementsin energyperformance. In our projects,we take
into account factors such as technology, investment costs, global warming, and greenhousegas
emissions.

Guest Satisfaction ςGuest Safety ςGuest Focus

Ourguestsare the reasonfor our existence. It is our principleto handleall guestcomplaintsreceived
from anysourcewith confidentiality,resolvethem effectively,and inform our gueststhroughout the
process,turning complaintsinto opportunitiesfor improvement.

We ensurecompensation,equivalentservicereplacement,and proper redressfor guestswho are
found to be justified in their complaints.
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OUR POLICY

Support for the Local Economy

Forthe servicesandproductswe procurefor our facilitiesandbrandswithin BHMGroup,we support
regionaldevelopmentby sourcingfrom local producers,women entrepreneurs,and organizations
that contributeto the sustainabilityof raw materialsandservice/productsuppliers.

In this way, we help increaseemploymentby enablinglocal communitiesto developnew lines of
work. Wealsomonitor our localandenvironmentallyresponsiblepurchasingrates.

Protection of Specially Protected / Vulnerable Groups, Human and Child Abuse, Harassment, and 

Exploitation

We believe that everyonehas a responsibilityin ensuringthe protection of speciallyprotected /
vulnerablegroupsand humanbeings,includingchildren. We recognizethat the well-beingof these
individuals and their protection from all forms of harm is of critical importance, and that
safeguardingthem from physicaland emotional abuse,harassment,and exploitation is one of our
fundamentalduties.

Our company adopts the safety and well-being of speciallyprotected / vulnerable groups and
children as a core ethical principle. We maintain a zero-tolerance policy toward any form of
exploitation or abuseagainstthem, and in the event such casesare identified, we considerit a
corporateobligationto report them to the relevantlegalauthorities.

Ensuringcompliance with legal regulations and making necessaryimprovements to enhance
accessibilityand livingcomfort for disabledguestsand employeeswithin our facilitiesis amongour
primaryobjectives.
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CORPORATE 
RESPONSIBILITY

While operating, Akra Hotels makes efforts towards maintaining positive relations between the establishment and 

the surrounding community, organizations and natural habitats, ensuring that its social and economic impacts are 

as beneficial as possible for the environment and the local population and that the adverse impacts are reduced 

and eliminated. 

ü Being Environment Friendly

Our primary aim is to make efforts towards bringing advantage for the protection of environment and cultural 
heritage and controlling our environmental impacts in the region where we operate and as beyond as 
possible.

ü Supporting Local Community

We pay attention to the fact that the personnel we employ are from the local population. In this way, with the 
multiplier effect of the economy, we contribute to enlivening the economy within the region by the personnel 
we employ. We also help the local population to stay in the region, rather than looking for business 
opportunities outside their own region.

ü Sustainable Tourism 

Our sustainability activities are based on fulfilling the needs of our guests and local population by taking into 
consideration the next generations, protecting natural resources and wildlife, ensuring energy and water 
saving and increasing the quality of life.

ü Creating Opportunity 

We offer internship opportunities for tourism students to gain work experience. We support our personnel by 
trainings and career management programs. We aim to train and promote our employees to higher positions 
as much as possible and grow together with them.



WHAT WE DO 
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2013-2014

At our facilities, our initial efforts have been initiated for the purpose of meeting the
National EnvironmentalRegulationsat the building phase,and as of suchphase,monthly
inspections/reportingand the following thereof have been started for the purpose of
starting the measurement,analysisand monitoring activities and drawing up the training
plansandensuringthat suchpracticesareof continuousnatureasrequiredfor obtainingour
environmentalpermit, establishmentof the necessaryprocedures,wastemanagement,use
of chemicals,runningwater, air emission,etc. ascarriedout by our environmentalofficer. At
the present,actionsare takento proceedaccordingly.

2015-2016

For the purposeof raisingthe environmentalawarenessat our facilitiesand ensuring
that our targetsandexperienceto that end are communicatedto our staff, guestsand
suppliersas well and also that any potential savingand improvementopportunity is
utilizedbetter andthat the environmentalawarenessall acrossthe facility is raised,we
appliedfor the EnvironmentalAwarenessCampaign(the GreenStar),carriedout by the
MINISTRYOFCULTUREANDTOURISMOFTHEREPUBLICOF¢«wYT¸9Σandour facilities
havebecomeGreenStarHotelsbetween 2015-2016 following the completionof the
preparationprocess.
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2023

As a result of the integration of the concept of sustainability into the
tourism sector, the Ministry of Culture and Tourismhas decidedthat the
practicescarriedout in facilitieswill continue in compliancewith approval
from the international organization GSTC(Global SustainableTourism
Council).In line with this decision,an applicationfor 3rd level certification
was submitted for Akra V in 2023, and as a result of the audit we
underwent, we were entitled to receive certification. We have made
progress by adding new initiatives that contribute to our ongoing
operationsand havefurther strengthenedthe role of sustainabilitywithin
our corporateculture.

WHAT WE DO
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OUR 
ENVIRONMENT
AL APPROACH

We respect the environment and World to be prestigious across the WorldΧ 

We aim to control the amount of water, electricity, energy, chemical and solid waste, and minimize any 

damage to environment and natural resources, without compromising the comfort of our guests. 

Through the measures we take in the light of sustainable tourism principles, natural resource usage has 

been reduced, and the practices have been updated to minimize the damages to soil, water and air and if 

possible, to eliminate aforementioned. 

These are some of the sustainable tourism practices being implemented at our facilitiesΧ 
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WASTE MANAGEMENT

RECYCLABLE WASTES

Waste management is a form of management involving minimization of wastes at source, separation by 

type, collection, storage, recovery, transportation, disposal and post-disposal controls and similar 

processes. With our Waste Management System, we, as Akra Hotels, primarily aim at reduction of the 

waste amount, proper waste management to ensure disposal with the least damage to environment, 

and recovery of the recyclable wastes. An information text is included in the environmental brochure, 

designed for the guests of our hotels, and they are asked for help.

WASTE 
MANAGEMENT
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WASTE 
MANAGEMENT

Our staff members are provided with informative trainings on the importance of waste sorting, and 

waste sorting processes are followed up by the respective departments.  There are also warnings in 

the restrooms located at public spaces, requesting all our guests to throw toilet papers into the trash 

bins instead of the toilets for the benefit of both environment and our facility.
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A sufficient number of trash bins are available across the facility to enable our guests to sort the 

wastes. We are working in collaboration with the respective companies for recycling of all sorted 

wastes, and we follow-up the entire process.

Separate bins are available for each type of waste at all units for collection and recycling of all 

recyclable wastes separately, and our staff members are continuously reminded of the importance of 

this issue. 

WASTE 
MANAGEMENT
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By making use of the water dispensers 

equipped with water purifier at the staff 

dining halls, offices, fitness, Turkish bath and 

Panora Restaurant at our facilities, we not 

only decreased the dispenser size bottled 

water consumption but also prevented the 

use of paper/plastic cups. 

Package waste has been reduced by use of large 
packaged boxes and bucketed products instead of 
disposable and boxed breakfast products. 

WASTE 
MANAGEMENT



www.akrahotels.com

During the "Mezze Festival", held in 2017-2018, our guests used plastic plates, forks and spoons 

to taste the mezzes. As of 2019, at the Mezze Festival, which have become traditionalized since it 

has been held on yearly basis, we started to use 100% organic bamboo plates, spoons and forks 

to reduce our plastic waste amount and raise awareness at an event that adds value to the city. 
WASTE 
MANAGEMENT
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WASTE 
MANAGEMENT

ECO-CwL9b5[¸ whha !a9bT¢T9{

In all our rooms,in line with our sustainableusageapproach,we

prefer large-capacity dispenser systems, through which we

provide guestswith shampoo,hair conditioner, liquid soap,and

bodylotion.

We also offer beach bags made from 100% untreated natural

fabric,free from dyesandchemicals,for ourƎǳŜǎǘǎΩuse.

Further advancing our sustainability approach, we have

eliminatedthe useof plasticbottles in our roomsand,asof 2025,

we haveswitchedto glassbottled water usage.
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We use FSC-certified marble powder-

based outer packaging for amenity

accessoriesandfabriclaundrybags.

Our toothbrushes, shoehorns, and

combs are made from starch-based,

biodegradablematerials.

WASTE 
MANAGEMENT

ECO-CwL9b5[¸ whha !a9bT¢T9{
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The significance of and the requirement for storage of waste 

oil are being highlighted during each orientation training and 

in the on-site annual training plans. 

Our staff members are reminded of the fact that they may 

bring the frying oil, they have used at home, to our facility for 

the purpose of preventing the contamination of the 

environment and our waters resulting from waste oil.  

In 2025, approximately 940 liters at Akra V Hotel of 

vegetable waste oil have been delivered to the recycling 

company for the production of bio-diesel fuel.

In 2025, an average of 0,85 tons of bio-diesel have been 

produced from the waste oil delivered from our Akra V 

Hotel. 

WASTE 
MANAGEMENT
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Weareproudto shareour recyclingdatafor AkraVHotel in 2025.

WASTE 
MANAGEMENT

Approximately 4827kg of 

paper and cardboard 
waste was recovered and 
recycled. 

This contributed to saving 
around 82 trees. 

12m³ of landfill space 
was saved. 

19790kWh of electricity 
was conserved. 

135 m³ of water was 
saved. 

854 kg of greenhouse gas 
emissions were 

prevented. 

To reduce paper 

consumption, we conduct 
most of our 
correspondence and 

internal/external 
communications digitally 
via email whenever 

possible.

It has enabled the recovery of 

approximately 1787kg of 
metal waste.

2,31tons of raw material 
were saved 

5 m³ of landfill space was 
saved 

1147kWh of electricity was 
saved 

170kg of greenhouse gas 
emissions were reduced

It has enabled the recovery 

of approximately 16938kg 
of glass waste.

20 tons of raw materials 
were saved 

25m³ of landfill space was 
saved 

711kWh of electricity was 
saved 

508kg of greenhouse gas 
emissions were reduced

It has enabled the recovery 

of approximately 3517 kg 
of plastic waste.

9251liters of petroleum 
were saved 

9 m³ of landfill space was 
saved 

16727kWh of electricity 
was saved 

228 kg of greenhouse gas 
emissions were reduced
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OUR 
HAZARDOUS 
WASTES

HAZARDOUS WASTES 

In order to ensure that all hazardous wastes, generated at our hotels, are disposed of without any damage 

to the environment, we collect and label all hazardous wastes at our hazardous waste chambers under 

appropriate conditions, and deliver such wastes to the licensed companies for disposal or utilization in 

accordance with the applicable laws.

In 2025, hazardous wastes of 60 kg from Akra V Hotel have been delivered to the licensed companies. We 

collect and deliver all wastes to the licensed companies for disposal, and we provide our staff with the 

related awareness-raising trainings. 

There are waste battery boxes at various points across our hotel 

to prevent any damage to the environment. 

During all orientation trainings, our staff members are reminded 

of the fact that they should bring the waste batteries they have 

at their homes, to our facility. 

In 2025, 40 kg of waste batteries have been sent to the "TAP 

(Portable Battery Manufacturers and Importers Association)". 
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USE OF 
CHEMICALS

USE OF CHEMICALS 

Chemicals are the substances we use in many areas of our lives, which can make our lives easier but 

also cause negative consequences by their harmful effects. We use chemicals in maintenance-repairing 

and cleaning activities in our facilities. 

Cleaning by taking into consideration the environment means hygienic cleaning and affecting the health 

and environment as less as possible. Damage to the environment can be minimized not only by use of 

environment-friendly cleaning products, but also by use of such products economically and by proper 

adjustment of the dosage. In this way, the total damage to environment can be significantly reduced. 

It is our priority that all the chemicals we use are approved, labeled and packed in appropriate 

packages, and that MSDS (Material Safety Data Sheet) of these chemicals are available at us. Our 

employees, who are going to use the chemicals, are trained by the department purchasing the 

chemicals about the use of chemicals, and information on MSDS, dosages and methods of application, 

personal protective equipment requirements and actions required to be taken is given in accordance 

with the "Instruction on Emergency Measures in Leakage of Chemicals". 
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USE OF 
CHEMICALS

The actions required for the cases such as leakage, spilling, etc. have been taken in chemical stores. 

Chemical storage is in accordance with the type of chemical, storage instruction of the manufacturer 

and regulations. Our staff members are provided with "Environmental Accidents" training and drills 

are performed for such purpose on periodic basis.

For safe disposal of chemicals, we work with the relevant companies and monitor chemical wastes. 

We control the amount of chemicals we use, and train our personnel to avoid unnecessary use and 

misuse of chemicals. We prefer concentrated products as much as possible. 

For proper hygienic application in our pools, we use automatic dosing systems enabling minimum 

chemical use.

We guarantee that the products used by the company offering outsourcing pest control services are 

not harmful to human health and the environment. We strive to utilize natural solution (fly catcher, 

adhesive paper, etc.) as much as possible.

In chemical stores, we use leak-proof trays on all shelves.
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USE OF 
CHEMICALS

ENVIRONMENTAL FRIENDLY CARD

For guests staying 2 nights or more, we 
offer a coupon that can be used within 
the hotel if they choose not to request 
room cleaning and linen change.

In 2025, the Eco Card was used for 300
room nights at Akra V Hotel.
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ENERGY 
MANAGEMENT

ENERGY MANAGEMENT

One of the most important steps in sustainability is to 

ensure energy efficiency. Firstly, energy use is 

measured to find out the problems, and potential 

saving areas will be determined, accordingly.

Low energy consuming equipment and systems are 

preferred. Automation management and monitoring 

sources are used to ensure long-term improvement. 

Energy savings are analyzed on continuous basis 

through maintenance, supervision and monitoring. 

For the purpose of administering energy 

management and savings better throughout 2023, we 

planned to establish an ISO 50001 Energy 

Management System and initiated the actions 

accordingly.
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ENERGY 
MANAGEMENT

We aim to ensure that all the electronic products we procure are of energy-efficient, and that all our 

employees are provided with trainings on energy saving. 

The below-listed actions are taken and maintained for energy saving at our hotels. 

ü Our hotel is equipped with 114 solar power panels, which enable an annual saving amount of 

60,000 m3 in natural gas.

ü All the minibars, TVs, air-conditioning systems available in the rooms are A++, ensuring up to 40% 

saving on electric energy per year.

ü All rooms are equipped with the systems to deactivate the heating/cooling equipment if the door 

of the balcony is opened. 

ü Energy-efficient lighting equipment or LED lamps are used instead of incandescent lamps or 

mercury-vapor lamps to save energy and minimize the amount of hazardous wastes in all the 

rooms and public spaces across our hotels.

ü The lighting, heating and cooling systems for the building surroundings are automated and 

remote-controlled across the hotel. 
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ENERGY 
MANAGEMENT

ü Motion-sensitive lighting equipment is used at all the guest common spaces, and most of the 

personnel areas across our hotel.

ü Many areas within the facility have been designed in a manner to maximize the daylight and 

minimize the energy consumption.  

ü Electronic key cards are used in our rooms. 

ü All our rooms are equipped with the TVs with low level of stand-by consumption.

ü Employees have been made aware of the requirement to keep the curtains closed when the 

guests are not at the rooms. 

ü Our minibars have been located away from the source of heat to save energy. 

ü The curtains of the vacant rooms are kept closed during the summer season, and open during the 

winter season, minimizing the use of air-conditioning systems. 

ü Roller blinds are used at all the meeting halls, restaurants and bar units to save air-conditioning 

energy.
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ENERGY 
MANAGEMENT

ü All the doors opening to the areas, such as terrace, garden, etc., from the common spaces, where 

the cooling system is running, are equipped with cooling air curtains. 

ü All electrical equipment is subject to regular maintenance and cleaning processes, minimizing any 

potential energy losses. 

ü Roving and seals of the cooling units, freezers, ice machines and ovens are checked periodically, 

and if any, the worn-out ones are replaced. 

ü Attention is paid to opening the covers of the cooling units as short and infrequently as possible 

and cooling the hot food in the Blast Chiller before being placed in the cold units.

ü Convectional cookers are preferred rather than traditional ones. 

ü User's manuals are available next to the machines used in the kitchen and laundry rooms, and all 

the employees are familiar with how these machines should be used.

ü Power consumption is reduced by the frequency inverters available in heating system pumps, 

booster pumps and main air handling units.



In line with our sustainabilityandenergyefficiencygoals,investmentsin renewableenergyareamong
our strategicpriorities. In this context, our SolarPowerPlant(SPP)projects,implementedin various
locationsto maximizethe use of solar energy,contribute to reducingenvironmentalimpactswhile
alsosupportingthe optimizationof energycosts.

Theseinvestments,carried out by BHM Hospitality Inc., Bartu TourismInvestmentsInc., and other
group companies,are diversifiedthrough both ground-mounted and rooftop applications,creatinga
significantrenewableenergyinfrastructurewith their total installedcapacity.

OurSPPprojects,detailedbelow,not only serveasan important sourcefor meetingthe energyneeds
of our current operationsbut also create value as a concretereflection of our sustainabletourism
approach.
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SOLAR POWER PLANTS

ENERGY 
MANAGEMENT



ü Afyon SPP: Theseare four solarpower plants with a total installedcapacityof 3,840 kWe AC

and 4,328.50 kWp DC,purchasedby BHMHospitalityInc. and in operationsinceNovember1,

2023.

ü Alanya SPP: Theseare six solar power plants with a total capacity of 5,096 kWe AC and

6,692.60 kWp DC,constructedby Bartu Tourism InvestmentsInc. on land and connection

permitsprovidedby¸ŜƐŜƴƭŜǊElektrik. Oncecompleted,the facilitieswill be soldby¸ŜƐŜƴƭŜǊto

Bartu.

ü 9ƭƳŀƭƤ.ŀȅƤƴŘƤǊSPP: Theseare two adjacentsolar power plants jointly invested in by BHM

HospitalityInc. andBartuTourismInvestmentsInc. TheBHMplant hasa capacityof 2,500kWe

ACand3,000kWpDC,while the Bartuplant hasa capacityof 1,500kWeACand2,000kWpDC.

www.akrahotels.com

ENERGY 
MANAGEMENT

SOLAR POWER PLANTS



ü 9ƭƳŀƭƤYƤǒƭŀƪǀȅSPP: Theseare two solarpower plants with a total capacityof 3,200 kWe AC

and3,700kWpDC. Theinvestmentwascompletedby BartuTourismInvestmentsInc. basedon

connectionpermits owned by BeralEnergyLtd., and following acceptance,the plants will be

transferredfrom Beralto Bartu. 

ü Buket5ǀǒŜƳŜŀƭǘƤRooftop SPP: Thisis a rooftop solarpower plant installedon the factory of

BuketLaundrylocatedin AntalyaOrganizedIndustrialZone,with a capacityof 500kWeACand

575kWpDC. 

ü Buket AksuSPP: Thisis a rooftop solarpower plant installedon the roof of the former Buket

Laundryfactory buildinglocatedin Aksu,Antalya,with a capacityof 480 kWeACand 535 kWp

DC.

www.akrahotels.com

SOLAR POWER PLANTS

ENERGY 
MANAGEMENT
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SOLAR POWER PLANTS

ENERGY 
MANAGEMENT
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ENERGY 
MANAGEMENT

Akra V ELECTRICITY CONSUMPTION DATA
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AkraV DIESELFUELCONSUMPTIONDATA
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MANAGEMENT

WATER MANAGEMENT

Water consumption in our facility is significantly high in daily activities, swimming pools, and living 

areas. Therefore, the efficient use and control of water is of great importance to us.

Without compromising health, hygiene, and guest satisfaction, we use water-saving equipment to 

ǊŜŘǳŎŜ ƻǾŜǊŀƭƭ ǿŀǘŜǊ ŎƻƴǎǳƳǇǘƛƻƴΦ ²Ŝ ŀƭǎƻ ǇƭŀŎŜ ά9ƴǾƛǊƻƴƳŜƴǘŀƭ /ŀǊŘǎέ ƛƴ ƎǳŜǎǘ ǊƻƻƳǎ ǘƻ ŜƴŎƻǳǊŀƎŜ 

water conservation and provide training to our employees on this issue.

www.akrahotels.com

The following water-saving practices are implemented in our hotel and their continuity is

ensured:

ü All room and public areafixturesare equippedwith aerators(flow restrictors)to limit water

flow. Regularinspectionsof aeratorsarecarriedout, andthey are replacedwhennecessary.

ü Thewater flow rate of all bathroomtapsin roomsandpublicareasis adjustednot to exceed

5 liters, and showers are adjusted not to exceed 10 liters. Regularmeasurementsare

conductedto monitor compliance,andcorrectiveactionsare takenin caseof highflow rates.



WATER
MANAGEMENT

ü Water-savingand/or dual siphonsystemis/are employedat the guests'and employees'toilets. It

ensuresthat water consumptionis limited to 6 liters per use. Stickersare also availableat the

restroomsfor efficientuseof water.

ü Thereareurinalswith photocellin publicspacerestrooms.

ü Thereare faucetswith photocellin handrinsebasinsof the kitchens.

ü Dripandsprinklerirrigationsystemsareusedat our gardens.

ü Our guestsare informed via the Akra'sCardto SupportGreenthat they will receivea discount

voucherfor the daysthey do not requestcleaningduringtheir accommodationfor a minimumof

two daysasthey reducewater consumptionandchemicaluse.

ü The towels and bed linen are changedupon guestrequest,and the guestsare informed in this

respect. In caseof no guestrequest,the towelsandbedlinenarechangedeverytwo days.

www.akrahotels.com
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Akra V WATER CONSUMPTION DATA
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CARBON FOOTPRINT
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The presenceof greenhousegasesin the atmosphereτsuch as water vapor, carbon dioxide,
methane, and nitrous oxideτincreasesglobal temperatures and leads to climate change. The
maincauseof this is humanactivity. Theseactivitiescandirectly or indirectly result in greenhouse
gas emissions. Heating, lighting, cooking, transportation, livestock farming, and industrial
processesall contribute to the increasingamount of carbondioxideequivalentreleasedinto the
atmospheredayby day. Thishasbroughtthe conceptof the carbonfootprint into focus.

A carbonfootprint refers to the total amount of greenhousegases,expressedin terms of carbon
dioxide equivalent,emitted into the atmosphereas a result of the activities of an individual,a
country,or anorganization.

AsAkraV, we calculateour carbonfootprint with the awarenessand responsibilityof minimizing
our impact on climatechangeand globalwarming,and of leavinga sustainableenvironmentfor
future generations. At every stage,we monitor and control our consumption. Our targets and
initiatives for reducing the carbon footprint are defined in line with these calculations. A 5%
annualreductionin the carbonfootprint hasbeensetasa target.
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CARBON FOOTPRINT
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WATER FOOTPRINT

www.akrahotels.com

Thewater footprint is a multidimensionalindicator that not only measuresthe volumeof water
used, but alsodistinguishesbetweenthe typesof water (green,blue, and grey),aswell aswhen
andwhereit isused.

It is a criterion that evaluatesboth direct water use and indirect water consumptionwithin
productionprocesses.

As AkraV, we calculateour water footprint with the awarenessand responsibilityof minimizing
our impacton climatechangeandglobalwarming,usingincreasinglyscarcewater resourcesmore
efficiently, and leaving a sustainableenvironment for future generations. At every stage, we
monitor andcontrol our consumption.

Our targetsand initiatives regardingthe reductionof the water footprint are definedin line with
thesecalculations. A5%annualreductionin the water footprint hasbeensetasa target.



WATER 
FOOTPRINT

WATER FOOTPRINT

www.akrahotels.com

32,074

23,154

38,171

0

5,000

10,000

15,000

20,000

25,000

30,000

35,000

40,000

45,000

2023 2024 2025

Water Footprint (m3/ year)

1.18

0.78

1.31

0.00

0.20

0.40

0.60

0.80

1.00

1.20

1.40

2023 2024 2025

Per Guest Night (m3/ year)



WATER 
FOOTPRINT

WATER FOOTPRINT

www.akrahotels.com

2023 Water Footprint Component (m³/year)  2024 Water Footprint Component (m³/ year)  2025 Water Footprint Component (m³/ year)  

Toplam
32074 m³

Toplam
23154 m³

Toplam
38171 m³
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PRESERVATION OF CULTURAL HERITAGE
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We have prepared city maps to help our guests better discover our city, culture, and history while 
enjoying a pleasant travel experience. Our city maps include descriptions of historical sites as well as 
guidelines to be followed during visits. Guests and visitors can obtain these maps from our Concierge 
desk.



NATURAL LIFE

We,asa groupof hotelsoperatingglobally,areawareof the fact that we canreachandsetan examplefor

peopleof all nationsandnationalitiesandmakethem participatein our activities.

Herearethe examplesfor someanimalswhichliveat andaroundour hotel garden:

White wagtails are generally found across some regions of the Europe and Asia, 

and the northern parts of the Africa. Despite being a non-migratory bird species of 
these regions, they are also observed to migrate to the Africa. They are populating 

on open lands and around small residential areas and water sources. It is a thin 
and tiny bird species with an approximate height of 18 cm. It is characterized by its 
black & white head, black neck, grey back and long tail. It has a black tail, and 

white feathers. They mostly build their nests inside the stone wall cracks and 
hollows.

The Mediterranean monk seal (Monachusmonachus) is a sea mammal 

belonging to the Phocidaefamily. Living along the eastern 
Mediterranean coasts and the eastern Atlantic coasts only around the 

world, the Mediterranean monk seal is the fewest one among the 
pinnipeds. They prefer coastal inns and coves for shelter and breeding. 
The Mediterranean monk seal is a giant sea mammal reaching up to 2-3 

meters in length and 200-300 kilograms in weight.

WHITE WAGTAIL 

MEDITERRANEAN MONK SEAL

www.akrahotels.com



NATURAL LIFE

Tropical two-wing flyingfish(Exocoetusvolitans) is a fish species, belonging to the 

Exocoetidaefamily and peculiar to the Mediterranean Sea, and it can fly up to 200 
meters. They live on the surface of the sea across the South Aegean and 

Mediterranean waters, without diving into the deep. It is capable of rising 25-50 
cm above the sea level, and gliding for 50-250 m for a period of 2-13 seconds 
thanks to its big wings sometimes to escape from the big fish species, and 

sometimes due to the need to swim at 80 km/h. It is a common belief that it 
makes use of this gliding capability to escape from their big hunters.

Planktons are fed on invertebrates and fry.They can reach up to 20-30 cm in 

length. 

Hedgehogs(Erinaceus) are nocturne and insectivore mammals belonging to the 
Erinaceidaefamily. They are around 30 cm in length. Their weights can differ 
from 500 to 1200 gr depending on their sexes, ages and living conditions. Their 

bodies are covered with spines with a length of 2-2.5 cm. When they get angry or 
feel themselves in danger, they turn into spiky little balls. They live at many areas 
ranging from bushes  to parks and gardens. They shelter in the tunnels, they dig 

into the soil, and rock holes , and they like humid areas. They can be seen nearly 
at anywhere across Türkiye, but they go into hibernation when the ambient 
temperature falls below 4 °C. Antalya is an ideal location for them to live during 

both summers and winters due to hot temperatures. They live approximately for 
18 years.

TROPICAL TWO-WING 

FLYINGFISH 

HEDGEHOG

www.akrahotels.com



NATURAL LIFE

LANDSCAPED AREAS

www.akrahotels.com

Total

Suitable for 
the 

Mediterrane
an Climate

Low 
Water 

Require
ment

Trees and small trees 8 8 8

Shrubs 6 6 6

Groundcovers 9 9 8

Climbers and vines 1 1 1

In 2023, we placed QR-coded identification cards for the plants 
in our landscaping areas, including their names and 
encyclopedic information.

We also classified the plants in our 
landscaping areas according to their climate 
and water requirements and created a 
comprehensive inventory.



NATURAL LIFE

HOMELESS ANIMALS ARE OUR FRIENDS 

Wooden bird nests were built and placed on the trees by the 

carpenter of our hotel to preserve the natural life, which 

means that our birds now have their own nests.

We provided support in 2019 to meet the treatment, 

nutrition and caretaking needs of our animal friends kept 

under the control of the "Bana Goz Kulak Ol" association. 

www.akrahotels.com



OUR SOCIAL RESPONSIBILITIES and SOCIAL 
CONTRIBUTIONS

On April 23, 2017, we hosted 50 children with leukemia at the ForFun Entertainment Center, and 
gave them the opportunity to enjoy a day full of fun 

During the seminar, we have held on June 07, for our hotel personnel, we informed our staff 
members about the symptoms, causes of and the treatment methods and protective measures for 
Leukemia. The seminar also emphasized the importance of the sense of volunteering.

On December 22, Saturday, we welcomed the family representatives and volunteers in the new year 
party held at Akra by the Foundation for Children with Leukemia (LOSEV) to give the local children 
with Leukemia moral support. 

COOPERATION WITH LOSEV

2017

2017

2017

2017

2017

The guest of the 37th program, held on November 06, was Tutku 

Canidar, the Provincial Coordinator of Losev in Antalya. During 

the event, an informative conversation on the journey with 

Leukemia and cancer was held.

Awareness-raising seminar was held jointly with the Turkish Red Crescent on June 19, 

followed by blood and stem cell donation on June 20, Wednesday

www.akrahotels.com



OUR SOCIAL RESPONSIBILITIES and SOCIAL 
CONTRIBUTIONS

OUR BLUE CAP PROJECT

We collect blue caps for the Spinal Cord Paralytics Association

We, as Akra, support the "Plastic Cap Campaign", initiated by the Spinal 
Cord Paralytics Association of Türkiye engaging in national and 
international activities to bring solutions to the medical, professional, 
economic and social problems of all orthopedically handicapped persons, 
especially the ones suffering from paraplegia, and collect blue caps to 
that end. 

We provide support to the Spinal 
Cord Paralytics Association of 
Türkiye by establishing cap 
collection centers at various fields 
within our hotels as based on the 
high level of volunteering of the 
staff members.

www.akrahotels.com



OUR SOCIAL RESPONSIBILITIES and SOCIAL 
CONTRIBUTIONS

RUNATOLIA MARATHON

Donations were collected for the Anne Çocuk9ƐƛǘƛƳ±ŀƪŦƤin 
2018. Donations were collected on behalf of Make-A-Wish 

Foundation in 2020.

Donations were collected on behalf of the SerebralPalsili
Çocuklar5ŜǊƴŜƐƛin 2022. 

Donations were collected on behalf of the Türkiye Omurilik
Felçlileri5ŜǊƴŜƐƛin 2021.

www.akrahotels.com

Our RunatoliaMarathon team 
joined the event "Step by Step 

- Run After Goodness", and 
raised fund for such event.



OUR SOCIAL RESPONSIBILITIES and SOCIAL 
CONTRIBUTIONS

RUNATOLIA MARATHON

Our Runatolia Marathon team 
joined the event "Step by Step 

- Run After Goodness", and 
raised fund for such event

www.akrahotels.com

Donations were collected for the 4ŀƐŘŀǒ¸ŀǒŀƳƤDestekleme
5ŜǊƴŜƐƛin 2023.

Donations were collected for LÖSEV in 
2024.

Donations were collected for the Koruncuk
±ŀƪŦƤin 2025.



OUR SOCIAL RESPONSIBILITIES and SOCIAL 
CONTRIBUTIONS

AKRA JAZZ FESTIVAL

At the 8th Akra Jazz Festival held this year, 

our facility, which supports musical culture, 

brought jazz culture back to the city. 

Sponsored by Turkish Airlines as the official 

transportation partner, the festival brought 

together world-renowned artists and 

audiences between May 14 and May 31, 

2025.

www.akrahotels.com

As part of the festival, jazz talks are 
held every year under the Akra Talks 
program. Such event is being held as 
open for public participation and free 

of charge.



OUR SOCIAL RESPONSIBILITIES 
and SOCIAL CONTRIBUTIONS

AKRA JAZZ FESTIVAL
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Culture
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OUR SOCIAL RESPONSIBILITIES 
and SOCIAL CONTRIBUTIONS

We gave away young plants to TEMA (the Turkish Foundation for Combating Soil Erosion, for Reforestation and 
the Protection of Natural Habitats) in 2022, like the previous years, to protect the nature which is rapidly 

disappearing and polluted. By making use of the revenues from the ticket sales of Akra Jazz Festival, we planted 

trees at the fields destroyed due to the fire in Manavgat, and we built the Akra Jazz Festival Memorial Forest.

Main THEME: Our Future ...

www.akrahotels.com



OUR SOCIAL RESPONSIBILITIES 
and SOCIAL CONTRIBUTIONS

We donated monetary support to the Hope Foundation for Children with Cancer (KACUV), which ensures 

continuity of treatments of our children whose treatment processes bear the risk of interruption due to 

monetary problems, and provides psychological support, a must in fight against cancer, as well as an 

appropriate treatment environment for children's psychology.

Support for Our Next Generations Growing with Hopes (KACUV)

We donated the proceeds, derived from the sale 

of the paintings we have sold during the 

"Traditional Akra Painting Contest", we have held 

for the 4th time in 2018 as part of the social 

responsibility project, to the Turkish Foundation 

for Children in Need of Protection. 35 individuals 

from various professional groups participated in 

the contest held with the motto "The Nature is in 

Your Hands". 

We donated the proceeds, derived from the sale of the paintings we have sold during 
the Akra Painting Contest", to the Turkish Foundation for Children in Need of 
Protection.

www.akrahotels.com



OUR SOCIAL RESPONSIBILITIES 
and SOCIAL CONTRIBUTIONS

Toward healthier tomorrows with Akra Gran FondoΧ

.ǊƛƴƎƛƴƎ ŀ ŦǊŜǎƘ ǇŜǊǎǇŜŎǘƛǾŜ ǘƻ !ƴǘŀƭȅŀΩǎ ǘƻǳǊƛǎƳ ŀƴŘ ǇǊƻƳƻǘƛƻƴΣ ǘƘŜ !ƪǊŀ DǊŀƴ CƻƴŘƻ ƘƻƭŘǎ ƎǊŜŀǘ 

importance in contributing to the environment by aiming to reduce its carbon footprint. By 

encouraging the people of Antalya to cycle, it significantly reduces the use of motor vehicles and 

invites cycling enthusiasts to pedal more for a healthier lifestyle.

www.akrahotels.com

Within the scope of the 
Akra Gran Fondo, we 

organize awareness rides 
every year.

In 2023, under the theme 
ІTȅƛƭƛƪ9ƭœƛǎƛhƭ Σ ōƛŎȅŎƭŜǎ ǿŜǊŜ 
donated to children in the 
earthquake-affected region.
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SOCIAL INVESTMENTS
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Books  Music  Cafe
              At our café, established under Akra V Hotel and located in the city center, 
we offer a diverse selection of books representing different cultures and literatures.

Through book signing events held at various times, we bring 
authors, poets, and academics together with the public.

We also organize public talks at our 
.ŀǒƪŀOl Café as part of our cultural 
and artistic activities.

With its music concept, 
the cafe has also become 
a popular destination for 
vinyl enthusiasts.
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During our publicly held signing 
and talk events, we organized 
autograph and talk sessions 

with 7 artists/authors in 2025.
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At our .ŀǒƪŀOl Café, we have created a dedicated space 
that embraces cycling culture, where bicycles, related 
equipment, and guides can be provided. We also offer 
bicycle repair and maintenance services.

Through our 
social media 
channels, we 

share 
informative 

content to raise 
public awareness 

about bicycle 
use.www.akrahotels.com

Bicycle  Skateboard

Guests staying at Akra 
V can benefit from the 
complimentary bicycle 

service available at 
Akra Hotel, helping 

them explore the city 
while reducing their 

carbon footprint.



SOCIAL INVESTMENTS

.! Y! h[

Pet Friendly

Guests visiting our café have the opportunity to 
benefit from the designated areas and services 
provided for their animal companions.

www.akrahotels.com

From designer collars 
to ceramic food bowls, 
everything you need 
for your furry friend is 
available at .ŀǒƪŀOl.

Leash
Pet 

Perfume
Cat Collar

Dog Collar 

with Bow 
Tie

Food 

Bowl


