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Akra Fethiydhasbeenoperatingsince2015,
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Akra Fethiye The Residence

Akra Fethiyeperateswith a capacityof 418
roomsfor 7 monthsof the year (Aprilg
Octobe), and Akra FethiyelheResidence
operateswith a capacityof 164roomsfor 6
monthsof the year(MaycOctobel).
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VISION
BHMGroupcontinuesto be aninnovativeandreputablecompanydrawingstrengthfrom local

values
VISION; MISSIO MISSION
¢ VALUES AND Addsvalueto its stakeholderswith the principle of "HappyEmployeeg HappyGuest"
PRINCIPLES

VALUES

Fair Reliable Sensitive
PRINCIPLES
Corporategovernanceprinciples

Justice ResponsibilityTransparencyAccountability ConsistencyParticipatiorDissemination
Effectivenessind Efficiency

www.akrahotels.com




WHOWE ARE

AT AKRA We standby our
words

We valuethe opinionsof
our guestsandcolleagues

& O

We showthe samecare We makeeffective
to all our stakeholders andfair decisions

We protectand
improvethe
environmentwe arein
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As AkraHotels we address our Sustainability Strategies by
taking into account the BHM Vision, our futuneented
MESSAGE | de_velopment goals, and chan_glng needs.
While meetingthe needs of today, we aim to protect natural
FROM THE : :
resources, leave a good environment for future generations,
and balance between humans and nature in a way that
allows the needs and development of future generations to
be met, targeting the life and development of both today and

MANAGEMENT
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the future. ' ' |
We are determinedto leave a better world for future | Y. Coc¢l sz. /9 I bY<
generations. ¢19 wo{L>59 9 DO9b¢
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OUR POLICY
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The primary goal of our hotels is to provide the highestquality serviceby placingguestsatisfaction
aboveall else,togetherwith all our employeesin line with this goatl

Integrated ManagementSystemPolicy
BHMGroup coveringall its activities

By implementing an effective Integrated ManagementSystem aims to comply with and fulfill the
requirementsof the saidintegratedmanagemensystemstandards QualityISO9001, FoodSafetylSO
2200Q EnvironmentlSO1400], GuestSatisfactionlSO10002 OccupationalHealth and Safety ISO
45001 EnergylSO50001, and Sustainability

We committo providingservicewithout compromisingon quality, prioritizingthe satisfactionof all our
employeesguests andcustomers

Our StrategicManagementApproach

As BHM Group we adopt as a fundamentalprinciple to comply with legal requirements standards
guestand customerconditions and our set of rulesin all product and serviceprocessesto manage
risks and opportunities effectively set measurableobjectives and continuously improve all our
processesln this regard we providethe necessarynvestmentandemployment

In all our activities we adopt the principle of achievingbusinessresults that create value for our
stakeholders and maintaining longterm collaboration by providing a transparent and reliable
environment



OUR POLICY
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FoodSafetyc Hygiene

By ensuring proper environmental conditions with good production and good hygiene practices

producingand servinghealthy tasty productsthat meet demandsand expectations and continuously
improving developing andincreasinghe effectivenessf the food safetymanagemensystemare our

sharedprinciplesacrossall our facilitiesand brands

EmployeeSafetyand Investmentin People

The primary goal of BHM Groupis to be an employerthat providesits employeeswith a fair, safe
peacefu] and dignifiedworking environmentwith equalopportunities where all employeesare proud
to be a part of andchooseto work for.

Our employeesare our most valuable asset We continuouslyimprove all our processeswith the
participation of our employeesto minimize risksthat could endangerthe health and safety of our
employeesandbusinesgpartnersandto preventworkplaceaccidents

By adoptingthe approachof trained and consciouseemployeesat everylevel we carry out continuous
training activitiesto enhanceemployeesknowledgeandskillsand provideeducationalsupport

Protecting human rights and ensuring equal opportunities regardlessof language religion, race
gender sexualorientation, marital status age color, ancestry national origin, disability and other
protected conditionsis our non-negotiablerule.

We developsocialprojectsand collaboratewith variousinstitutions to supportlocal communitiesby
aivinaprioritv to localemblovment



OUR POLICY
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GuestSatisfactiong GuestSafety¢ GuestCentricApproach

Ourguestsare the reasonfor our existence Our principleis to track all guestcomplaintsfrom any source
with confidentiality resolvethe complaints inform our guestsabout the process turn complaintsinto
opportunities for improvement and ensurecompensation provisionof equivalentservice,and redress
for guestswhosecomplaintsare justified.

Respect for the Environment, Protecting Cultural Heritage ¢ Wildlife, Endemic Species and
Sustainability

We aim to developa corporateculture that is aware of the impactof sustainabilityon our existenceand
future.

We are committed to fulfilling our environmentalobligationsandto sustainableresourceuse mitigating
climatechange and protectingbiodiversityand ecosystems

Our main objectivesare to prevent environmental pollution and protect nature by using our natural
resourcesefficiently, to reduce the amount of our waste at the source and to ensureits recyclingor
renderingit harmless

We carry out our activitieswithout harmingour cultural heritage aimingto promote, disseminate and
implementour cultural heritageand values areasof spiritual significanceand traditions while preserving
them. We take pleasure and pride in incorporating the authentic elements of our traditional and
contemporarylocalculture into our operations design and cuisine



OUR POLICY
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Respect for the Environment, Protection of Cultural Heritage ¢ Wildlife, Endemic Species and
Sustainability

We collaborate with NGOsand provide project support to protect cultural heritage the environment
nature, endemicspeciesandwildlife.

In the procurementof our productsand serviceswe aimto leavea cleanercarbonand water footprint on
our planet by making environmentallyfriendly and sustainablepurchasingchoicesthat consumeless
energyandwater and generatelesswaste

EnergyEfficiencyand Management

As BHM Group we consider ensuring energy efficiency as one of the most important steps toward
sustainability Acrossall our facilities we first measureenergy usageto identify issuesand determine
potential areasfor savings We achievelongterm improvementby using automation managementand
monitoring resources Through maintenance supervision and monitoring, we continuously analyze
energysavings

We demonstrate our sensitivityto electricity consumptionby ensuringthat all electronic products and
equipmentwe purchaseare energyefficient

We utilize renewable energy sources develop projects aimed at reducing energy consumption and
support design activities that considerimproving energy performance In our projects we take into
accountfactorssuchastechnologyinvestmentcost, globalwarming andgreenhousegasemissions



OUR POLICY
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Supportfor the LocalEconomy

For the facilities and brandswithin BHM Group we support the developmentof the region by
sourcingservicesand productsfrom local producers women entrepreneurs or organizationsn a
way that promotes the sustainabilityof raw materials and serviceproduct suppliers We help
increaseemploymentby enablingthe local populationto create new businessareas We monitor
our localand environmentallyfriendly procurementrates

SpeciallyProtected/ VulnerableGroups/ Humanand ChildAbuse Harassmentand Exploitation

We believethat everyonehasa responsibilityto protect SpeciallyProtected/ VulnerableGroups/
Humansand Children We recognizethe importance of the welfare of SpeciallyProtected /
VulnerableGroups/ Humansand Childrenand their protection from all kinds of harm, and we
considersafeguardinghem from physicaland emotional abuse harassmentand exploitation as
our fundamentalduty.

Our companyadopts sensitivityto the safety and well-being of SpeciallyProtected/ Vulnerable
Groups/ Humansand Childrenas a core ethical principle we pursue a zerotolerance policy
againstany form of exploitation or abuse towards SpeciallyProtected/ Vulnerable Groups/
Humansand Children and regard reporting such casesto the relevant legal authorities as a
corporateobligation

Enhancinghe living comfort of our disabledguestsand employeesin our facilitiesand ensuring
accessibilityin full compliancewith legal regulationsand makingimprovementsare among our



CORPORATE
RESPONSIBILI
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AsAkraHotels we considerit our primary responsibilitynot only to provide our guestswith an excellentexperience
but alsoto establishpositiverelationshipswith our environment community andnatural habitats

While minimizingour environmentaland socialimpacts we continuouslywork to ensurethat theseimpactsprovide
positivebenefitsfor the localpopulationandthe environment

Respector the Environmentand Conservationof Natural Resources

In the regionswhere we operate and beyond we undertakeprojectsthat create valueto protect the environment
and cultural heritage Minimizingour environmentalimpacts ensuringthe conservationof natural resources and
reducingour carbonfootprint are amongour primary goals We implement environmentallyfriendly practicesnot
onlyin our hotel but acrossall our businesgprocessesandadoptthe principlesof sustainablaourism.

Contributionto the RegionalEconomy

Localemploymentis an important opportunity for the local population With this awarenesswe selecta large
portion of our employeesfrom the local community In this way, we contribute to the developmentof the regional
economyand help increaseemploymentat the locallevel Additionally by supportingour employeesto remainin
their regions we stimulatethe localeconomyand provide societalbenefits

SustainableTourismand Investmentin Future Generations

Protectingnatural resources ensuringwater and energyefficiency supportingwildlife, and improvingquality of life
to meetthe needsof our guestsandthe localcommunityare the cornerstonesof our sustainableourism approach
At everystep,we actwith the aim of leavinga more livableworld for future generations

ProvidingOpportunitiesfor YoungTalents

We open our doors to young talents who want to pursue a career in the tourism sectot offering internship
opportunities and professionaldevelopmentprograms Throughthe training programsand career development
support we provide to our employees we support their personal achievements By utilizing internal resources
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SUSTAINABLE
TOURISM
PRINCIPLES
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As AkraHotels we are awareof the impactof the naturalresourcesaroundus,the localcommunity and our
employeeson ecologicaleconomic and socialsustainabilityWith this awarenesswe shapeour activitiesto build a
more sustainableandfair future.

EconomicContinuity and HighQuality
We striveto maintainour servicequality at aconsistentlyhighlevelto ensureeconomiccontinuity. In this process by
collaboratingwith localproducersandserviceproviders we contribute to the revitalizationof the regionaleconomy

LocalDevelopmentand Employment
Byrejectingdiscriminationbasedon race gender or disability we supportprofessionakpecializatiorandincrease

' localemploymentopportunities While addingvalueto our employeeswe supporttheir careerdevelopmentand

expertise

SocialParticipationand GenderEquality
Bydistributingopportunitiesfairly, we ensurethat disadvantagedroupshavea greaterpresence ireconomicand
sociallife. We adoptthe principleof genderequalityand shapeall our activitieswith this understanding

GuestSatisfactionand Responsiblelourism
We provideour guestswith a safe sustainableandsatisfyingexperience We reject discrimination promote the
conceptof the dresponsibletourist> @nd offer our guestsa consciousapproachto environmentalimpact

LocalGovernanceand CommunityEngagement

Bycollaboratingwith local governments and civil society, we contribute to the development of the local population
and communities.

We supporttourismdevelopment in the region through processes that strengthen social welfare.



SUSTAINABLE
TOURISM
PRINCIPLES
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CulturalHeritageand Richness
We showrespectfor historicalheritageandlocalculturesandwork to preserveandenhancethesevalues Atevery
step,we emphasizeour respectfor the culturalidentity andtraditions of the localcommunity

Physicalntegrity and EnvironmentalProtection
We preservethe quality of urbanandrural areasandactivelywork to improvetheseareasandpreventenvironmental
degradation We continuouslyimplementimprovementsto reducethe risksof environmentaldeterioration.

Biodiversityand Natural Areas
We supportthe protection of naturalhabitatsandtake necessaryneasurego preservebiodiversity
Bysafeguardinggendemicspeciesandwildlife, we maintainthe balanceof ecosystems

ResourceEfficiencyand Responsibility
We usenon-renewableresourcesat a minimum gencouragdocalstewardshipfor the protection of natural, cultural,
andhistoricalheritage andraiseawarenessaboutthe sustainablauseof theseresources

Environmentallmpactand WasteManagement

We take stepsto minimizeair, water, and soil pollution, control wastegeneration and promote environmentally
responsiblepractices We raiseawarenesamongour employees guests andthe communityabout environmental
impactsandadoptaresponsiblebusinessapproach



20152024

Our initial efforts at our facilities beganduring the constructionphaseto ensure
compliancewith NationalEnvironmentalegislation

VWU IIVEHERUIES  From this stage onwards we initiated the acquisition of our environmental
DOING? permits, the establishment of necessary procedures waste management
chemical usage wastewater treatment, sludge dewatering soil pollution,
greenhousegas emission control, water usage and air emissionsmonitoring.
Measurement analysisand follow-up activitieswere implemented training plans
were prepared and monthly auditdreporting were conducted to ensure the
continuousapplicationof thesepractices Theseefforts are still ongoing

Our operations hold the following permits issued by the a dz€ Pirovincial
Directorateof Environment Urbanization and ClimateChangethe Environmental
Impact Assessment(EIA) Not Required Certificate (13.03.2014153 for 439
rooms the EIAPositiveCertificate obtained with the capacityincreasedecision
(04.03.20195370); the EnvironmentalPermit (30.07.2021/228754514; and the
TreatmentPlantldentity Certificate(14.01.2021/552).

www.akrahotels.com



WHAT ARE WE
DOING?
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2015201 /-2019-2021-2023-2024

As a member of TRAVELIFEan internationally recognized sustainability \\\\\\\\\\\\&\\\\\\\.
certification organization that promotes and rewards businesses for \\\\\\\\‘
implementing sustainabilityin the tourism sector we have begunto direct our ‘

efforts according to the established criteria and have been awarded the Travelife
TRAVELIFEOLDCERTIFICATEall years We continueto take new actionsand
generate ideas to ensure the ongoing development and continuity of the
structurewe haveestablished

20232024

Gold Certified for

Accommodation Sustainability

Sinceits inception, AkraFethiye& AkraResidencéasprotectedC S (I Katral Q &
assetswith its ecofriendly policy, andin 2023 took another step toward a more
livableworld. We engagein initiativesaimedat preservingC S U K istokc&and
cultural heritage for future generationswithout degradation and at addressing (0
globalissuessuchasthe climate crisisand reducingour carbonfootprint. Forthis w
purpose in 2023 to promote increasedknowledge understanding and the

adoption of sustainabletourism practices we obtained certification from the
Global SustainableTourism Council (GSTC)establishedin 2007 by UNEPthe G STC
United NationsEnvironmentProgrammeand UNWTOthe United NationsWorld
TourismOrganization
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Our Akra Fethiye facility was awarded the Travelife Waste Championin \

2018 for its efforts to reduce the consumption of singleuse plastic ‘ .

products particularlyplasticstraws andfor its awarenesgaisinginitiatives TI’(]V@I Ife
WIENNp\=i=aVV/i=z onthe subject I
DOING? Accommodation Sustainability

. . . A
Our AkraFethiyefacility wasselectedasthe Hotel of the Month by Travelife M

in August2021for its community-supportedinitiatives. ; .
Travelife

Gold Certified for

Accommodation Sustainability

www.akrahotels.com



OUR
ENVIRONMENTAL
RESPONSIBILITY
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We carry out all our activitiesthat may consumenatural resources generatewaste, or directly or
indirectly affect air, water, and soil environments aswell asthe cultural heritageand biodiversityof
the regions in which we operate in line with our sustainabletourism and environmental
sustainabilityapproach

We understandthat protectingthe environmentand transferringbiodiversityto future generations
requires conservingour natural resources making low-waste choicesduring procurement and
managingthe waste we generata whether through treatment, recovery or disposat effectively

Within this scope we conductall our activitieswithout compromisingour guest€holiday comfort,

andat timeseveninvolvethem in our environmentalinitiatives

We act with the awarenessthat protecting the planet, preventing environmentalpollution, and
leavinga clean livableenvironmentfor all living beingsis not an obligationbut a responsibility

Our world is changingrapidly, but while fulfilling our environmental responsibilitiesamid this
change we alsouphold our socialvalues At both individualand corporate levels we continuously
strengthenour commitmentto respectingthe environmentand usingresourcesfficiently.

Below are the measureswe have taken and the initiatives we haveimplementedin line with our
environmentalresponsibility



WASTE
MANAGEMEN
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WASTE MANAGEMENT

RECYCLABLE WASTE

Waste managementis a systemthat includesreducingwaste at its source sorting accordingto its
characteristics collection storage recovery transportation disposal postdisposalmonitoring, and
similarprocesses

At AkraFethiye& AkraResidencethe primary aim of our Waste ManagementSystemis to reducethe
amount of waste managethe waste we generateto minimize environmentalimpact, and recover
recyclablematerials At our hotels, our guestsare informed and encouragedo supporttheseinitiatives
through QRcodeapplicationsinformation channelsandinfo boards




Ouremployeeseceivetraining on the importanceof waste separation and the processs monitored
by the relevant departments Additionally in the restroomsof our common areas we use labeled

warningsignsto remind gueststhat toilet papershouldbe disposedof in trash bins not in the toilet,
for the benefit of the environmentand our facilities

WASTE
MANAGEMENT
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WASTE
MANAGEMEN
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Sufficientwaste bins have been placedthroughout the facility to enableour gueststo separatetheir
waste We work with licensedcompaniesauthorizedby the Ministry of EnvironmentUrbanizationand
ClimateChangdor the recyclingof the wastewe collect andwe monitor the process

Ouremployeesalsoreceivecontinuoustraining on properwasteseparationandrecycling emphasizing
the importance of their contribution to environmentallyresponsiblepractices Eachyear we aim to
increaseawarenesdy providing Environmentaland SustainabilityTrainingto at least60% of our staff
andto all newly hired employees




We have started using filtered
water dispensersat many points
- throughout our facility. This has
reduced the consumption of
plastic water bottles and also
prevented the use of paper and
plasticcups
Forthis purpose all our staff have
beenprovidedwith stainlesssteel
water bottles.
Our goal is to reduce plastic
consumption and increase
employeeawareness

WASTE
MANAGEMEN

Dear Guests,

As a part of our sustainability practice, in line with our
go_nl to minimize plastic consumption, we offer
purified water by using high hygienic purification

THICAL 0 systems in common areas.

> 3 [ 2=
\ ‘|, I.} l )M We wish you to enjoy it with health and pleasure.

Degerli Misafirlerimiz,

Surdurulebilirlik uygulamalarimiz kapsaminda,
plastik kullanimini en aza indirme hedefimiz

dogrultusunda, ortak alanlarimizda

2 o su aritma sistemlerimiz ile modern yéntemlerle
C @ aritilmis, yuksek hijyen standartlarina uygun
'w D<9 temiz su suNnuyoruz.
X : saghkla ve keyifle icmenizi dileriz.
————

www.akrahotels.com




WASTE
MANAGEMEN
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Insteadof singleuse
breakfastproducts
we purchasdtems
in largepackaged
boxesand
containers thereby
reducingpackaging
waste




WASTE
MANAGEMEN
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In line with our sustainabilitygoals as of 2023 we have implementedecofriendly practicesin
our guestrooms All rooms now feature dispenserdor shampog conditioner shower gel, and
soap made with veganformulasand packagedn biodegradablematerialsderived from wheat
straw. Theseproducts are designedwith environmentallyfriendly materialsto minimize our
environmentalimpact Additionally we continue our sustainabilityapproachin the packagingof

in-room toiletries.




WASTE
MANAGEMEN
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By providing our
guests with bags
made from raw
fabric for their use
we help conserve
natural resources
and reduce waste
generation



OUR PENS MADE FROM

WASTE BIODEGRADABLE MATERIALS
MANAGEMEN

Thepensusedin our facility are
madefrom biodegradablanaterials

www.akrahotels.com



WASTE
MANAGEMEN
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TEXTILE WASTE

Alltypesof textile wastegenerated
in our hotel are sent to
organizations licensed by the
Ministry of Environment,
Urbanization and ClimateChange
At these facilities textile waste is
sorted by color and type and used
in the productionof yarn, felt, and
cotton. Thisprocessallowsyarn to
be produced without using water
or dyes creating yarn without
generatingadditionalwaste

In 2024, a total of 3,950 kg of .
textle waste was recycled S A YR 51 yNo G NN
contributing to the conservation , .

of natural resources

51 yNSGNN
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WASTE
MANAGEMEN
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In everyorientation trainingandin our annualin-house

training plans the importanceandnecessityof collecting
wasteoils areemphasized wr
Employeesre remindedthat they canbring the frying oils =

they useat hometo our facility to preventenvironmentaland
water pollution causedby wasteoils.

In 2024, a total of 7,29(0ters of vegetablewasteoil from

" Akra Fethiyeand AkraResidencdHotelwasdeliveredto a
‘ Q ‘ recyclingcompanyfor biodieselfuel production
‘ ’ In 2024, approximately6.6tons of biodieselwere produced
o . from the waste oils collectedfrom our Akra Fethiyeand
BITKISEL ATIK YAG AkraResidencéotels.




WASTE
MANAGEMEN
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KAGIT/PAPER

Since2015 approximately
277tonsof paperand
cardboardwastehavebeen
recycled andin 2024this
amountwas36,830 kg

Thegainsachievedn 2024
include6,519kgless
greenhousagasemissions
626treessaved 151,007
kwhof energysaved and
bH YstorageFpace
gained

Toreducepaper
consumptionwe conduct
our correspondencand
announcementyiaemail
wheneverpossible

METAL/METAL

Since2015 approximately
67 tonsof metalwaste
havebeenrecycled andin
2024this amountwas
8,509 kg

Thegainsachievedn 2024
include808 kgless
greenhousegasemissions
11tonsof raw material
saved 5,463kWh of

energysavedand26Y w 2 ¥

storagespacegained

CAM/GLASS

Since2015,
approximately755
tonsof glasswvaste
havebeenrecycled
andin 2024this
amountwas99,435

kg.

Thegainsachievedn
2024include2,983kg
lessgreenhousegas
emissions119kgof

raw materialsaved
4,176kWhof energy
savedand149Y w 2 ¥
storagespacegained

Akra Hotels which beganoperationsin May 2015 hasbeen sorting recyclablematerialsto this day. We
are proudto shareour recyclingfiguresfrom 2015to 2024

Since2015
approximatelyl78
tonsof plasticwaste
havebeenrecycled
andin 2024this
amountwas?25,719

kg.

Thegainsachievedn
2024includel,055kg
lessgreenhousejas
emissions419barrels
of oil saved 148,502
kWhof energysaved
and59Y w strage
spacegained



HAZARDOUS
WASTE
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HAZARDOUS WASTE

In our hotels to ensurethat hazardouswastesare
disposedof without harmingthe environment, we
collect hazardous wastes generated in our
departments in our designated hazardouswaste
rooms under appropriate conditions label them,
and deliver them to licensed companiesfor legal
disposalor evaluation

In 2024, 1,983 kg of hazardouswaste from Akra
Fethiyeand Akra ResidenceHotelswas deliveredto
licensedcompanies We ensure the collection and
delivery of these wastesto licensedcompaniesfor
disposal while providing training to our employees
andraisingawarenessn this matter.

preventenvironmentalharm.

TEHLIKELI ATIKLAR %

MADENI ATIK YAG;
200;10%

KONTAMINE
AMBALAJ; 39%

ATIK YAG FiLTRESI;
49; 2%

BOS BASINGLI KAP; }

54; 3% FLUORESAN

LAMBA; 1%

Within the hotel, we have battery collection boxes at various points to

During all orientation trainings employeesare remindedto bring the used
batteriesfrom their homesto the facility.



CHEMICAL
USAGE
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CHEMICAUSAGE

Chemicabkubstancesre materialswe usein manyareasof life that makelife easier but canalsocause
negativeeffectsdue to their harmful properties In our facilities chemicalsare usedin maintenance
repair activitiesand cleaningoperations

Cleaningwith environmentalconsiderationmeansbeing able to clean hygienicallywhile minimizing
negativeimpactson health and the environment Environmentaldamagecan be reducednot only by
using environmentally friendly cleaning products but also by using these products efficiently and
adjustingthe dosagecorrectly In this way, the overallharm of chemicalsto the environmentcan be
significantlyreduced

It is our priority that all chemicalsve useare approved labeled andin appropriatepackagingandthat
SDYSafetyData Sheet$ are availableto us. The departmentthat purchaseshe chemicalsprovides
training to the employeeswvho will usethem regardingthe information in the SD$Susageamountsand
methods required personal protective equipment and precautionsaccordingto the ¢Emergency
Measurednstructionfor Chemicabpills

EL



CHEMICAL
USAGE
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Our chemicalstorageareasare arrangedwith necessaryprecautionsagainstpotential leaks spills or
similarsituationsthat couldharmthe environment Chemicabktorageis carriedout in accordancewith
the type of chemica) the Y I y dzF | OsiodaiydSris&uétions and relevant regulations Our
employeegeceiveperiodictraining on dEnvironmentalAccidents and practicaldrills are conducted

We collaborate with relevant companiesto ensure the safe disposalof chemicalsand monitor
chemicalwaste

We control the amounts of chemicalsused provide staff training to prevent wasteful or incorrect
usage and prefer concentratedproductswheneverpossible

In our pools we use automatic dosing systemsthat apply the minimum amount of chemicals
necessaryo maintainproper hygienicconditions

We ensurethat the productsusedby the externalpestcontrol companydo not harmhumanhealth or
the environment We alsomakegreateruseof naturalmeasuregsuchasfly traps, stickypaper etc.).

In our chemicalstorageareas we useleak-proof trayson all shelvedor chemical P §
containment

EL



ENERGY AND
WATER
MANAGEMENT
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ENERGY AND WATER MANAGEMENT

Energyefficiency one of the fundamentalelementsof sustainability
hasbeenset asa priority goalin all our operations As AkraHotels
we continuously monitor energy use identify opportunities to
increaseefficiency and aim to reduceour environmentalimpactsby
usingour resourceamore efficiently.

EnergyEfficiencyand ImprovementStrategies

To ensure energy savings we prefer low-consumptionequipment
and efficient systems We implement longterm improvements
through automation management systems and monitoring
resourcesandtrack energysavingsvia continuousmaintenanceand
supervision Asof 2023 we took the necessarystepsto manageour
energy efficiency more effectively by establishingthe 1SO 50001
EnergyManagementSystemand obtained certification In 2024, we
ensuredthe continuity of the system

o savE )

ENERGYV



WATER MANAGEMENT

Water consumptionand quality are monitored to ensurethe proper use and managementof
water resources

Thewastewatergeneratedis treated in our on-site treatment plant with a capacityof 750Y fdlay
andisthen usedasirrigation water for the gardens

ENERGY AND In 2024, 159922 Y wof wastewaterwastreated and usedfor gardenirrigation.
WATER

WEWRIEISSNIEE  Thanksto its dissolvednitrogen and phosphoruscontent, it helpsreducethe use of fertilizersin
the gardens

www.akrahotels.com
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At Akra Fethiye and Akra Fethiye The Residenceour goal is to control the consumptionof water,
electricity, energy chemicals and solid waste while maintainingthe comfort of our guests and to
minimizepotential damageto the environmentand naturalresources

In line with the principlesof sustainabletourism, the measureswe haveimplementedhavereduced
the use of natural resources and practiceshave been updated to minimize, and where possible
eliminateharmto soil, water, andair. Thepracticesare presentedbelow.

o Thanksto the solar panelsat the hotel, approximately65% of the hot water demandis met,
reducingnaturalgasconsumption

o Pool temperature values are monitored to control overheatingand prevent unnecessarygas
consumption

o Theoperatingtimes of the coolingunitsin the blocksare updatedand activatedaccordingto need
ensuringenergysavings

o In our hotel, when a guest opens the balcony door of a room, the heating cooling system
automaticallyshutsoff.




o Asystemis usedto cut off electricity after guestsleavethe room.
o Compacftfluorescentbulbsand LEDightinghavebeenpreferredin 95%of our lighting systems

o Toweland linen changesn the roomsare carriedout accordingto guestrequests and guestsare
informedaboutthis. If there isno requestfrom the guest changesare madeeverytwo days

ENERGY AND o Double glazinghas been preferred for windows used in rooms and common areasfor thermal
WATER insulationpurposes

MANAGEMENT

o Theminibarsandtelevisionsin our hotel roomsare low-energyconsuming
o Minibarsin guestroomsare positionedto avoiddirect sunlightin order to preventheating

o Specialow-flow (6 I/min) fixtures have been chosenfor bathroom sinksin the rooms All fixtures
are equippedwith aerators

o Specialow-flow (101/min) showerhead$avebeenchosenfor the room showers All showerheads
are equippedwith aerators

www.akrahotels.com
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Tosavewater, toilet cisternsare setto the lowestpossibleevel

Sensofroperatedurinalsare availablein the publicrestrooms

Guestsare informed not to throw away books magazinesor newspaperghey haveread, but to
leavethem in our K 2 { ddiRgarea Similarly guestsare guidedto selectthe books magazines

or newspaperghey wishto readfrom our library.

All types of waste generatedduring operationsor after guestuse are collectedseparatelyat the
source

Backwaslwater from poolsisrecoveredandrecirculated

Copperand silver ions are usedto reduce chemicalconsumptionin pools achieving50%c75%
savings

Timersare used for outdoor lighting Lightingschedulesare adjusted accordingto summerand
winter hours

Electricityconsumptionis reducedthrough frequencyinvertersin heating systempumps, b00°*m

pumps andmainair COﬂdItIOﬂIngunltS




u Gardenirrigation at our hotels is carried out usingscheduledirrigation systems Drip irrigation is
appliedwhereverpossiblein the gardens

u Electronic communication channels (e-brochures e-flyers e-newsletters e-cards etc.) are
preferredin our operations

u  Office staff at our hotel havethe opportunity to perform most activitieselectronicallyusingtheir
ENERGY AND assignedpersonalcomputersand the local network. Work and correspondenceare carried out

WATER electronically exceptfor tasksrequiringsignatures
MANAGEMENT

u All electricaldevicesare maintainedand cleanedat regularintervalsto minimize potential energy
losses

o Gasketsand sealsof cold units, freezers ice machines and ovensare periodicallychecked and
worn onesarereplaced

u Effortsare madeto opencold unit doorsasbriefly and infrequently aspossible and hot foods are
cooledin aBlastChillerbefore beingplacedin cold units.

u Convectiorovensare preferredinsteadof traditional stoves

www.akrahotels.com
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Operatinginstructionsare provided next to the machinesusedin kitchensand laundries and our
staff are informedabout machineusage

Electricityconsumptionis reducedthrough frequencyinvertersin heating systempumps booster
pumps and mainair conditioningunits.

Emailsanddocumentsare not printed unlessnecessary
Wherepossible paperis useddouble-sidedin suitableprinters.

All malfunctionsobservedwithin the hotel are reported electronicallyto the relevantdepartment
throughthe program

In offices paperis placedin recyclingbinsinsteadof the trash.
All printers havebeenreplacedto reducepaperand cartridgeconsumption

Instead of makingphotocopiesof guestfldentification documents(passportg ID card), they are
registeredin the systemusinglD/passportreadersat our reception

Announcement®f activity programsat our facility are madeelectronicallyviaInfo TV

Employegpayrollsare sentto their ownersviaemail
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Aspart of our socialresponsibilities Gareacleaning activitiesare organizedat publicbeachesand
forestedareaswith the participationof all our staff at the end and beginningof eachseason

In the industrial cold storage rooms used within our hotel, RA404A gasis used instead of CFC
(Chlorofluorocarboipgaseswhichare harmfulto the ozonelayer

We are aware of our contribution to the localeconomy therefore, nearly 95% of the productswe
procureare sourcedfrom the localmarket

Low-energydevicesare preferredfor coolingunits, A+. Thishelpsreduceour carbonfootprint.

In the rooms of Akra Fethiye The Residenceenergy savingsare achievedthrough motion and
presencesensors Themotion sensoris triggeredby the first movementand keepsthe lightingon
aslongasmovementcontinueswithin the setduration. Thepresencesensorafter beingtriggered
by the first movement decidesprimarily basedon the lighting conditions if sufficient lighting
exists it turns off the connectedlightingevenif movementcontinueswithin its detectionarea




SOLAR POWER PLANTS

With our 3,200 kWecapacitysolarpower plantslocatedinY Po & Pl & I t R | y i | f
meetthe electricity needsof our facility from renewablesources

ENERGY AND
WATER
MANAGEMENT

In 2024, 3,320,637 kWh dlectricity was suppliedby our SolarPowerPlants

www.akrahotels.com
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AKRAC 9 ¢ | SENSATOELECTRICICONSUMPTIODATA

Comparedo the previousyear electricity consumptionincreasedoy 6.8%and per capita
overnightstaysby 17.5% resultingin the per capitaovernightelectricityconsumptionin 2024
decreasingrom 31.06 kWhto 28.24 kWh.
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AKRAC 9 ¢ | RESIDENEE.ECTRICICONSUMPTIODATA

Comparedo the previousyear electricityconsumptionincreasedoy 11%and per capita
overnightstaysby 3.9% resultingin the per capitaovernightelectricity consumptionin 2024
risingfrom 35.75 kWho 38.3 kWh.

I'1{ N CSuUKAeéeéS wSaARSYyOS 'Y N CSUKAeéeéS wSaARSYyOS
2,500,000 12 KK1TAOA
39.00
38.30
1,989,366
2,000,000 38.00
1,787,775
1,632,242 37.00
1,500,000 3600 35.75
35.00
1,000,000
34.00 33.51
33.00
500,000
32.00
0 31.00
2022 2023 2024 2022 2023 2024



AKRAC 9 ¢ | SENSATORNGCONSUMPTIONATA

In 2024, LN@&@onsumptionwas3,705 MWJear, and per capitaconsumptionwas18.3 kWhperson
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In 2024, LNG&onsumptionwas1,358 MWJear, and per capitaconsumptionwas26.14 kWperson
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WATER MANAGEMENT

Water consumptionis quite highin our facility due to dailyactivities swimmingpools andlivingareas
Therefore the useand control of water isimportant to us.

Toreduceoverallwater consumptionwithout compromisinghealth, hygiene and guestsatisfactionwe
usewater-savingequipment inform our gueststo supportus inthis regard andtrain our staff

ENERGY AND accordingly

WATER

MANAGEMENT Japelw water consumptionat Akra Fethiyesensatorivasp ¢ = n yyear affdper capitaconsumption
wasn ® H fpersdmu
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In 2024 ,water consumptionat Akra Fethiyd&ResidencavasH m Z ¢ sy@ar avfdper capita
consumptionwassi ® n Hersomik
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INnHAHMZZ ™Mp askewaterwdgtreadfand usedfor gardenirrigation, thereby
contributingto the conservationof naturalresources
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Thecarbonfootprint refersto the amountof all greenhousegaseg CQ2 equivalen) emitted
into the atmospherethrough our daily activitiesand consumption includingcarbondioxide

Asthe amount of gasesin the atmosphere suchaswater vapor carbondioxide methaneg
and nitrous oxide, increasesthe Earth'ssurfacewarmsmore, causingclimate change The
main causeof this is human activities Theseactivities can directly or indirectly lead to
greenhousegasemissionsHeating lighting, cooking transportation livestockactivities and
industrial processesrelease equivalent amounts of carbon dioxide into the atmosphere
increasingday by day: Thissituation hasbroughtthe conceptof the carbonfootprint to the
forefront.

The carbon footprint is defined as the carbon dioxide equivalent of greenhousegases
emitted into the atmosphereas a result of the activitiesof an individual a country, or an
organization

At Akra Fethiyeand Akra Fethiye The Residencewith the awarenessand responsibilityto

minimize our impact on climate changeand global warming and to leave a sustainable
environment for future generations we calculate our carbon footprint and control our

consumptionat every stage Our goals and efforts to reduce the carbon footprint are
determinedbasedon thesecalculations
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In 2023, direct greenhousegasemissionsvere 3,006.5tons CQ./year while indirectgreenhousegas
emissionsvere 8,175.28ons CQ/yeat
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SEA TURTLES
(CARETTA CARETTA)

als

o

TESISLERIMIZIN KIYI
SERIDI CARETTA
CARETTA YUVALAMA
ALANLARINDAN
BiRIiSIDIR. 1 MAYIS —
1 EKiM TARIHLERI
ARASINDA UREME
MEVSiMi OLAN
DENiz
KAPLUMBAGALARINI
KORUMAK VE
ONLARLA BIRLIKTE
YASAMAK iCIN
SAHILDE GEREKLI
DUZENLEMELER
YAPILMAKTADIR. SES
SISTEMLERIMIZ VE
SAHIL
AYDINLATMALARIMIZ
CARETTA
CARETTALARIN
YASAMINA UYGUN
YAPILMISTIR.

%

ISLETMEMIiZ
KAPLUMBAGA
DOSTU ISLETME

BELGE’SINE SAHIPTIR.

]

MIiSAFIRLERIMIZ
YUVALAMA ALANINA
HAVLU SERMEME,
SEZLONG KOYMAMA
VE KUMU
KAZMAMALARI
KONUSUNDA UYARI
LEVHALARI iLE
BILGILENDIRILMEKTE
DIR. YUVA
YAPTIKLARI ZAMAN
DA YUVALARI
KORUMAK AMAGLI
BILGILENDIRME
YAZILI KAFESLER
KOYULMAKTADIR.

DEKAMER IiLE
ISBIRLIGI YAPILARAK
HER SENE DENiz
KAPLUMBAGALARI
ILE ILGILI
BILGILENDIRME
TOPLANTISI
DUZENLENIR.



OUR TURTHERIENDLY BUSINESS AWARD
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Keeping the beach andigi

BIODIVERSITY AP < B T e

ibas Deniz Kaplumbagasi
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MEDITERRANEAN MONK SEALS

The Mediterraneanmonk seal(Monachusmonachus$ is currently classifiedunder the Monachini(monk

seald subgroupof the Monachinaesubfamilyand is consideredone of the oldest and most primitive
formsof thislineage

Accordingto the International Union for Conservationof Nature (IUCN)Red List the Mediterranean
monk sealhasbeen movedfrom the "Endangered categoryto "Vulnerable(VU" globally however in
BIODIVERSITY the EasternMediterranean it is still classifiedas"EndangeredEN." It is known that fewer than 1,000
Mediterranean monk seals exist worldwide today, with 400¢600 individuals in the Eastern
Mediterranean approximately350 individualsin the CaboBlanco(CapBlanc)colony and fewer than 30
Mediterraneanmonksealsin the MadeiraArchipelago

www.akrahotels.com



BIODIVERSITY

www.akrahotels.com

MYRTLE (MYRTUS COMMUNIS)9 w{ T b

A Itis an evergreen shrub that is usually
short, sometimes growing up tac8
meters. The upper surface of the
trunk is shiny and leathdike, while
the underside is matte. Its false grape
like fruits, about the size of a
chickpea, turn bluistblack or white
when ripe in autumn. They are sweet
and spicy.

A Myrtle, an endemic plant, is grown in
our hotels, and guests are guided to
see this plant.



CYPRUS ACAGAEACIA SALIGN

| ) Acaciacyanophylla gotablefor its bright yellow flowers,
%! N i % bloomsin the MediterraneanRegionfrom mid-Marchto

BIODIVERSITY . Nl i mid-April. Its densefloweringin springcreatesa spectacular
appearanceTheflowersare hermaphroditic
Acaciacyanophyllas alight-lovingspecieghat growswell in
calcareousand poor sandysoilsandistolerantto soill
salinity It prefersneutral soils It developsa verystrong
taproot system allowingit to adaptwell to semtarid
conditions Forthis reason it iswidely usedaroundthe
world for the stabilizationand afforestationof sandyareas
aswell asfor erosioncontrol.

Beinga fastgrowingplant, it can beusedto improvepoor
soils Thisspecieds mainlyusedfor the stabilizationof
problematicsandyareasandas awindbreakin coastalareas
by reducingwind effects It is particularlyusedelegantlyfor
sandstabilizationaround Antalyaandis alsoappliedin the
rehabilitation of problematicareassuchasminingsites

www.akrahotels.com
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ANATOLIAN STORAX TREE (LIQUIDAMBAR ORIENTALIS MILLER)

A

Today, the northern boundary of its natural distribution area
extends along thé A Riter south oft A yth® southern
boundary is near the sea at the lower reaches of3hé S y
River the eastern boundary reach&litke and the western
boundary extends to th8odrumregion o i
It naturally occurs in groves, especially in thé ¢ Oah& A |
Dalamardeltas as well as the coastal plains of the
Marmarisand Fethiyedistricts

Due to the influence of the Mediterranean climate
extending inland along thBalamarnvalley, which runs
perpendicular to the sea, it reaches nealO P LJI Tad Y

I OPLIN&IIX 2y NBLINBaSyida GKS
highest natural distribution from the sea

The Anatolian Storax Tree is a breadwned multi-
branched tree that can grow up to 20 meters tall and can
live for 20@300 yearslts branches are thicland the bark

is dark with deep fissures

Storax oil is a good antiseptic and parasite kiltas
beneficial in ointment and resin forms for skin diseases such
as scabies and fungal infectiofisis also used for healing
stomach ulcersFor wounds on the body, storax olil is
applied directly to the affected area, allowing the skin to
heal without scarringWithin storax forests, its dense shade
and fragrance provide a sense of peace to people

Q)¢



Our staff receivedtraining
from DEKAMER(ficialson
the habitats reproduction
feeding and protection of
CarettaCarettaturtles.

OUR SOCIAL RESPONSIBILITIH
AND CONTRIBUTION TO THE
COMMUNITY

Our staff receivedtraining on the
Preventionof ViolenceAgainstWomen
from the FethiyeDistrict Gendarmerie

Command
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OUR SOCIAL RESPONSIBILITIE
AND CONTRIBUTION TO THE
COMMUNITY

and carried out new plantings within the facility.

Byplantingthe AnatolianStoraxTreg one of the

endemicspecief our region we supportedthe
conservatiorof biodiversity

www.akrahotels.com




Beesseeorange yellow green violet, and purple colors
better than other colors Thesustainabilityof biodiversity
dependson the presence obeesandthe pollinationthey
perform.

In our facility, purple flowersare frequently plantedto facilitate
pollinationby bees

OUR SOCIAL R
AND CONTRIBUTION TO THE
COMMUNITY

www.akrahotels.com

https://edergi.tubitak.gov.tr/EKim1990



